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Adults SOCIAL SERVICES AND COMMISSIONING 
JOB DESCRIPTION

POST TITLE:         
Learning and Development Support Officer  
GRADE:
Band 6
RESPONSIBLE TO:
Care Academy Manager
Overall Objectives of the Post:

To support the development and delivery of our South Tyneside Social Care Academy.
The Vision for the Academy is to build a Social Care Workforce across South Tyneside, fit for the future, drawing from our local population by encouraging more residents to choose a career from the broad range of opportunities available.

The project is initially being funded for three years and will focus around three distinct workforce pillars:

· Recruitment strategies, community engagement and promotional marketing campaigns

· Development of a Social Care Skills Hub

· Employee Engagement and Wellbeing, Equality, Diversity, and Inclusion 

The Social Care Academy Support Officer will provide support to the Academy team in the planning and delivery of a range of community engagement events, marketing, recruitment, and selection campaigns and in the planning and delivery of learning and development programmes of work to our Adult Social Care Workforce across South Tyneside.

Key Tasks of the Post:
· Act as a key point of contact for the Academy and work across professional boundaries to build strong working relationships, ensuring clear and effective channels of communication are developed and maintained with colleagues and other stakeholders from a wide variety of partner organisations from across the Health and Social Care sector.

· To support the development of a range of marketing and recruitment materials and attend a series of engagement events with stakeholders to help promote the value of the Academy and its potential impact on workforce and practice throughout the Borough. 
· To organise and attend enrolment and recruitment events to help raise the profile of Adult Social Care within the jobs market and provide advice to applicants on potential career pathways.

· Assist with the development and delivery of the I Care Ambassador programme.

· To establish partnership and joint working relationships with academic institutes, and other training providers to further the development of professional qualifications and learning and development programmes.
· To contribute to the design, development and delivery of induction programmes that meets the statutory requirements and business critical needs of the Adult Social Care workforce.

· To contribute to the development of an annual learning and development plan for the Adult Social Care workforce including internal regulated services, the independent and voluntary sector and Carers, ensuring:

· Training needs analysis is carried out 

· Academy priorities and national drivers / agendas are reflected

· Statutory, mandatory and service critical requirements are met 

· Equality of access for targeted staff / carers and promotion of learning and development opportunities are undertaken
· To ensure that the Learning and Development Plan and Induction programmes are delivered within the given timescales, to an appropriate standard and within existing resources, using a collaborative approach with partners. 

· To support the commissioning and delivery of products and services in accordance with the agreed annual Learning and Development Plan, working collaborately with the Learning and Development Officers, Corporate Procurement and Commissioning as appropriate.
· To evaluate the quality and value for money of commissioned or directly delivered learning and development programmes.
· Carry out timely and accurate information analysis, reporting on agreed areas of portfolio and present findings in an agreed manner to the Social Care Academy Manager as directed. 

· To support the management of a delegated budget aligned to the Academy’s learning and development plan ensuring that regular and accurate information on commissioned and spent budget is provided. 

· Manage and identify the acquisition of additional funding opportunities through new revenue streams and optimisation of funding through bidding to external sources.

· Update and maintain databases and or spreadsheets relevant to your portfolio.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to help, where appropriate and necessary, with the training and development of fellow colleagues.

All employees have a responsibility of care for their own and others health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference: LC/NC/CL
Date:
13.01.23
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and Behaviours

Our values will be a key element of the successful delivery of our vision for South
Tyneside. Our values define who we are, what we believe in, how we will work and
what people can expect from Adult Social Care and Commissioning in South Tyneside.

W are passionate about our place and care about our people, We are
Professional

Respectful

Open and Honest

Understand the needs of others
Do what we say we will

Adopting a one team collaborative approach,
we want our workforce to demonstrate the
following CARE behaviours:

Curiosity

Accountable

Responsive
Empowered

Q‘C
e
‘.-:T‘Q)’f;é

South Tyneside Council living better lives




Learning and Development Support Officer JD – 13.01.23


