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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE: 
MATRIX Team Manager
GRADE:

SM1
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Relevant degree or professional qualification in a relatable subject area, i.e., Health or Social Care or equivalent demonstrable experience in a similar role

· Demonstrable line management experience within a similar field
· Evidence of continuous professional development  


	· Recognised management qualification or working towards 

· Level 3/4 or higher professional qualification in addiction studies
· Royal College General Practitioners Part 1 Certificate in Substance Misuse


	· Application form

· Certificates



	Work Experience


	· Demonstrable understanding of the needs of children and young people with drug and alcohol related needs and the range of effective interventions required to meet need

· Experience and understanding of the multiple vulnerabilities and related risk management requirements to safeguard and protect all children and those young people with substance related needs 
· Experience of delivering on agreed service level agreements and contracts
· Experience of leading a multi-agency team delivering direct services to children and young people
· A proven track record of delivering services in line with performance management requirements including an ability to understand and analyse data and produce written reports to specified deadlines
· Experience of effective budget management

· Ability to be flexible and manage competing priorities

· Management and supervision of staff, including appraisal and performance

· Experience of appropriate management of risk including high profile and complex cases

· Experience of managing performance targets, data and quality assurance

	· Experience of working within Local Authority Early Help services 


	· Application form

· Interview

· References

· Selection Exercise 



	Knowledge/

Skills/

Aptitudes


	· Knowledge of local policies and procedures and national inspection frameworks
· Detailed specialist knowledge of relevant legislation and NICE guidelines relating to drug and alcohol specialist provision
· Strong analytical, organisational and leadership skills

· Knowledge of data protection, confidentiality and related issues relevant to a confidential and sensitive service
· Ability to develop positive working relationships with a range of service users, colleagues and external agencies

· Knowledge and awareness of budget management

· Ability to manage complex situations and to work within definitive timeframes
· Able to prioritise work and approach tasks with a measured and methodical outlook; manage and direct own workload and that of others 

· Understanding of services for children and young people across SEND ranges 
· Excellent presentation, written and verbal communication skills – able to produce reports for a variety of audiences

· Able to chair meetings and coordinate multi-agency multi-disciplinary meetings across both health and social care 

· Understanding of political environments
· Able to use IT systems effectively, producing data and reports

· Able to lead and motivate teams, including those which are not directly line managed by the post

· Able to adapt and be flexible to changing circumstances, developing new provision/programmes where necessary and utilising resources to assist, including developing new partnerships 

· Ability to lead in the promotion, marketing of substance misuse across the system

	· Knowledge of National Drug Treatment Monitoring System (NDTMS)

	· Interview
· References

· Selection Exercise



	Disposition


	· Highly motivated towards a positive culture and working for South Tyneside Council
· Promotes the professional roles within the service and agenda in a growing range of contexts and ensures maintenance of professionalism in the face of challenging circumstances
· Ability to work calmly and be measured under pressure
· Ability to work with autonomy with discretion and initiative over a broad area of activity
· Committed to knowing the communities being served and develop links and opportunities within it
· Maintain awareness of own professional limitations and knowledge gaps; willingness to learn from others and take responsibility for finding answers/solutions 
· Takes responsibility for obtaining regular supervision to ensure effective practice, reflection, and career development
· Committed to the principles of equality and diversity
· High personal standards of integrity 
· Flexible approach to work, with a can-do willingness 

· Excellent approach to role modelling and cascading a positive, open and values-based leadership approach 
· Non-judgemental ensuring children, young people and families are central to all processes, policies and procedures
· Enthusiastic and innovative approach to work
· Practices in an anti-discriminatory and anti-oppressive manner

	· Willingness to participate in learning opportunities 

	· Interview
· References

· Selection Exercise



	Circumstances


	· Able to work outside of office hours as required by contract of employment
· Full current driving licence or access to a means of mobility support
· Enhanced clearance from the Disclosure and Barring Service

	
	· Interview

· Application form

· DBS check
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