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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Service Improvement Leader

GRADE:


Band 7

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· HNC in relevant subject or equivalent relevant experience gained in a waste collection environment 


	· IOSH Certificate
· Evidence of continuing professional development

· Appropriate professional qualification in Waste management e.g. Chartered Institute of Waste Management


	· Application form

· Certificates



	Work Experience


	· Significant experience working within a Waste Collection or Transport Service
· Experience of data analysis for the purposes of continuous improvement

· Experience of creating and maintaining records and data bases for analysis

· Experience of dealing with members of the public
· Experience of dealing with staff sickness/absence and managing the process
· Experience in dealing with FTA information and infringements
· Experience of writing/reviewing risk assessments and safe systems of work

· Experience of management and implementation of staff training plans

· Good experience using IT e.g. Microsoft Office 


	· Local government experience

· Experience using Routesmart Software

· Experience of using in-cab technology to run reports


	· Application form

· Interview

· References

· Assessment



	Knowledge/

Skills/

Aptitudes


	· Able to prepare and present technical reports to a good standard

· Effective communication and presentation skills  

· Able to deal with public enquiries
· Demonstrable knowledge and understanding  of relevant Health and Safety legislation in Waste and Fleet Services

· Able to interpret and apply all relevant EU and UK legislation within a Waste context

· Able to communicate new ideas and operational changes effectively to operational management

· Able to communicate with people at all levels

	· Awareness of wider environmental issues 

	· Interview
· References

· Assessment



	Disposition


	· Able to work to and meet deadlines

· Able to work as part of a team

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support

	
	· Application form
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