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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Service Improvement Officer

GRADE:


Band 6

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Educated to A Level with GCSE’s graded A-C or 5-9 in Maths and English


	· IOSH Certificate
· Appropriate  professional qualification in Waste  Management e.g. Chartered Institute of Waste Management


	· Application form

· Certificates



	Work Experience


	· Experience of using and maintaining D&ICT systems, spreadsheets, reporting tools, digital information 
· Experience of data analysis for the purposes of continuous improvement

· Able to work with stakeholders 
· Able to analyse existing tools and databases in order to produce reports and recommendations
· Good experience using IT e.g. Microsoft Office

	· Experience of dealing with members of the public 
· Experience of using Routesmart
· Experience of using in-cab technology in a Waste environment

	· Application form

· Interview

· References

· Assessment



	Knowledge/

Skills/

Aptitudes


	· Able to prepare and present reports to a good standard

· High level communication and presentation skills  

· Good organisational skills

· Able to communicate new ideas and operational changes effectively to operational management

· Able to communicate with people at all levels

	
	· Interview
· References

· Assessment



	Disposition


	· Able to work as part of a team

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances
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