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REGENERATION AND ENVIRONMENT
JOB DESCRIPTION

POST TITLE:

Waste Collection Service Planner
GRADE:


Band 6
RESPONSIBLE TO:
Waste Collection Service Leader
RESPONSIBLE FOR:
Operational Staff
Overall Objectives of the Post:

To monitor and organise the Council’s waste collection activities and ensure that these services are provided to the required standard at all times.
Key Tasks of the Post:

1. You will be responsible for delivering a high quality, customer focussed service.  You will:

· Direct and control the day-to-day provision of the household and commercial waste collection services provided by and for the Council and ensure that these services are provided efficiently and to the required standard at all times.

· Direct drivers and crew in order to complete the daily service, challenging under performance when necessary.

· Attend the Service’s HWRC weekly to ensure users are legally compliant, checking the system regularly and taking appropriate action.

· Investigate and resolve more complex complaints from customers, putting in place corrective actions and solutions.
· Organise and ensure that resource meets operational requirements in order to meet service requirements.

· Be responsible for ensuring that the service is delivered efficiently, cost effectively and to the highest standard.

· Liaise with residents and commercial customers as required regarding the day-to-day provision of the waste collection services.
· Ensure the maintenance of data and records held in the software systems relating to the household and/or commercial waste data/client base.

· Participate in the induction and training of new staff to ensure a high level of competency is maintained.
· Assist the Driver Trainer with Health and Safety Crew observations.

· Carry out vehicle inspections as per relevant documentation and processes.

· Carry out audits on such things as the FTA, tip off weights speaking to individual as and when necessary and highlighting issues for further action to the Waste Collection Service Leaders.
· Adhere to all office processes and protocols.

· Ensure records are kept up to date and accurate including PPE, licence checks etc.

2. You will consistently demonstrate the personal qualities and behaviours required of a Service Planner.  You will:

· Lead by example in reflecting the Council’s values of respect and dignity in the daily contact with staff, partners, stakeholders and customers.

· Take responsibility and accountability for your own performance.
· Consistently strive towards improving the quality of the service being delivered.

· Effectively work with fellow employees across the Council to promote partnership working, exploit synergies and promote successful service outcomes.

· Treat team members, customers and colleagues with respect and dignity.
· Work in a positive and co-operative manner with other members of the Team.

· Contribute positively to team meetings.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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