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WE LISTEN | WE CARE | WE ARE AMBITIOUS | WE ARE GOOD VALUE FOR MONEY

North Tyneside Council






Job Description
	For HR use only
	Vacancy Ref No:

DBS0015

	Directorate
	Health, Education & Care

	Service and Team
	Integrated Services – Community Occupational Therapy

	Post Title
	Occupational Therapist

	Grade
	9 

	Reports to 
	Senior Occupational Therapist

	Responsible for (employees or equivalent)
	none

	Job Purpose 

	· To assist people with physical disabilities in North Tyneside to reach or maintain their optimum level of function and Independence



	Job Content

	· To assess the physical, psychological and social needs of the customer.

· To identify and facilitate the customer’s level of independence in the home and community environment.

· To undertake individual assessments, which may be full or partial in nature

· To advise and recommend on the provision of specialist equipment and adaptations to improve the customers level of independence within the home.

· To instruct the customer, carers and other Local Authority and Health staff in the safe use of specialist equipment.

· To make recommendations on re-housing where adaptations are inappropriate
· To organise the provision of services in accordance with North Tyneside’s obligation under the Care Act 2014

· To promote and maintain good standards of professional practice in line with the Healthcare Professions Council and RCOT code of conduct and practice and ensure the provision of comprehensive and accurate case records and reports.

· To be responsible for the management of an appropriate caseload

· To stay current with the relevant documentation and electronic recording requirements, in accordance with local authority standards.

· To promote the importance of performance management via supervision and Individual Performance reviews structure.

· To identify training and development requirements of assessment staff 

· To prioritise referrals to the OT team

· Support the Duty and Select and Direct service
· To advise and liaise with other professionals including District Nurses and Social Workers in the assessment and recommendations of care management/ services for people with disabilities.

· To provide supervision and support to Occupational Assessment Officers 

· To ensure the provision of comprehensive and accurate case records and reports both written and electronic.
· Ensure health and safety arrangements are robust and effective

· The promotion of Personalisation and the development of systems and processes within the Team to support this

· Supporting the development and use of the Resource Allocation System and effective support planning

· Support the use and promotion of Direct Payments and Self Directed Support across the Team

· Completion of audits of case recording (electronic and file) in accordance with the quality assurance process

· The promotion, development and use of Safeguarding within the team including chairing of strategy meetings and investigations

· Responding to complaints from customers within agreed timescales

· To promote research and development within evidence based practice.

· To promote and assist in the development of the service where appropriate in a proactive and innovative manner

· To have an active caseload

· Take responsibility for continuing personal development and participate in appropriate training and development activities

· To work in an effective partnership with multi- agency partners linked to service area and to ensure that appropriate agency policies and procedures are adhered to.

· To assist in areas of service development and improvement in the team and service area

· To ensure self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services
· To always portray a positive image of the Council to employees and customers and deliver on promises
· To ensure the team aware of Council services available and able to sign post customers as required.

· Ensure the team’s work location meets general health and safety standards and is presentable at all times and to ensure the team are aware of health and safety responsibilities
· To take a proactive approach to self development and keep an up to date working knowledge of best practice associated with the area of work.

· Other duties as appropriate in line with the grade of the post.



	Climate Change Values and Behaviours  

	· We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling
· We encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Equality, Diversity and Inclusion Values and Behaviours

	· We treat all our colleagues, residents and service users with dignity and respect. We embrace and value people’s differences. We act as allies, educating ourselves, empowering others and tackling discrimination.



	Special Requirements of Post

	Working Conditions 
	To be able to work within the community

	Working Requirements and Arrangements
	To be able to work independently

	Physical Requirements e.g. driving, lifting, and handling
	Hold a full driving license

	DBS and Safeguarding Checks required 
	Yes – enhanced DBS check required

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	To understand safeguarding and individual responsibilities to keep people safe and protected.

	Politically Restricted
	No



Person Specification

	Job Criteria

	Factor
	Essential
	Assessment method

	Knowledge
	· Theory and practice of Occupational Therapy in the assessment of people with physical disabilities.

· Knowledge and understanding of the Care Act 2014 and the responsibilities within this for North Tyneside Council.

· Understanding of the Health and Safety Regulations in place and their impact on your working practices.

· Supervisory knowledge and skills required to provide effective Supervision

· Working knowledge of assessment and provision of equipment and adaptations

· Knowledge of motivation and team building techniques

· Knowledge of assistive technology to support customers maintain their independence in the home environment.


	· Application Form.

· Interview.

· Case Study

· References



	Qualifications and Training including Professional Registrations 
	· Full current registration with Health Care Professions Council

· Diploma of the College of Occupational Therapy or B.Sc. in Occupational Therapy.

	· Registered with 
HCPC (online check)

· Certificates

· Application Form



	Skills & Experience
	· Demonstrable experience working as an Occupational Therapist.

· Working with people with physical disabilities, sensory impairment, or mental health problems.

· Experience in the role of the Local Authority and Health Care in the provision of services for older people and people with disabilities.

· Working knowledge and experience of providing equipment and adaptations

· IT Skills


	· Application Form.

· Interview.

· Case Study

· References



	Our Values
	· We Listen

· We Care

· We Are Ambitious

· We Are Good Value For Money

	

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational Requirements under the Equality Act 2010 
	· The ability to work to a high standard even during periods of uncertainty.

· The ability to work within a political context

· Must be able to meet the travelling requirements of the post


	· Application Form.

· Interview.

· References



	Factor
	Desirable
	Assessment method

	
	· Change management

· Experience of embracing successful change

· Experience of working in a local authority setting

· Experience of research and evidence based practice

	· Application Form.

· Interview.

· References
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.











