
Person Specification  
Technology Delivery Lead 
 
Part A 
The following criteria (experience, skills and qualifications) will be used to short-list at 
the application stage: 
 
Essential 
Able to: 
• Demonstrate an ability to plan, manage and lead the delivery of projects to 

deliver agreed outcomes 
• Demonstrate an ability to lead an operational team, delivering against a range of 

KPI’s, competing priorities and objectives. 
• Develop business cases and lead procurement exercises to support the delivery 

of project and operational activities aligned to strategic aims and best practice. 
• Deliver required outcomes and outputs within timescale and budget in 

accordance with service definitions and standards. 
• Demonstrate a proven track record of developing and maintaining positive 

working relationships with suppliers, colleagues and stakeholders, using a range 
of written, oral and presentation skills. 

• Demonstrate an understanding of service standards, policies and compliance in 
delivering ICT services in a large complex organisation. 

• Lead, develop and manage a multi-skilled team using a range of coaching and 
mentoring skills to deliver successful outcomes. 

• Demonstrate clear understanding of the practical application of the NCC ICT 
Security policy. 

• Demonstrate an understanding of the principles of the Local Digital Declaration 
and the Technology Code of Practice 

• Understanding of the Council’s equality policy, applying this in the workplace and 
the effect on delivery of services to customers. 

Experience of: 
• Leading the delivery of an operational ICT area or ICT projects to agreed service 

levels, quality and timescales. 
• Assessment and management of ICT related risks in an operational area or 

project. 
 
Desirable  

• Experience of delivering projects and/or working in a way consistent with the 
Local Digital Declaration and Technology Code of Practice   
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