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BUSINESS AND RESOURCES 
JOB DESCRIPTION

POST TITLE:

Senior UX Designer

GRADE:


Band 8

RESPONSIBLE TO:
Service Designer
Overall Objectives of the Post:

· Delivery of high performing, accessible and easy to use Council websites and digital services with a focus on Service Design projects.
· Embed the principles of UX and User Centred Design within Service Design, digital content and digital service development.
· To work as part of a multi-function Service Design project team. 

· Contribute to the successful delivery of the Our Council Change Programme, the Council Strategy and the D&ICT Strategies

Key contacts:

Heads of Service and Corporate Leads, Service Managers, Employees, Elected Members, Residents, Service Users, Suppliers, Partners, other teams in D&ICT.
Key Tasks of the Post:

1. To develop and deliver UX design for Service Design projects and Council websites, digital content and services.  You will:
· Work with the Service Designer and other UX/back-end designers and developers on the delivery of Service Design projects. 

· Take lead responsibility for UX design on allocated Service Design projects, adhering to the agreed standards and delivery approach. 

· Work as part of a high performing multi-function Service Design team.  To promote the principles and benefits of Service Design, UX and User Centred Design. 

· Provide training and guidance on UX. 

· Work with the latest standards, guidelines and best practice around accessibility, usability and UX. 

· Manage all allocated budgets effectively and identify opportunities to deliver savings and efficiencies. 

2. To contribute to the design, development, delivery and support of innovative and interactive websites and digital services.  You will:
· Contribute to and deliver other UX solutions for the Council’s digital services and websites.
· Develop the UX function within D&ICT Services and across the Council. 

· Translate user needs generated through ‘Discovery’ and other research activities into prototypes to support testing and further research.  

· Ensure all digital services, solutions and websites generate appropriate and accessible analytics and qualitative data and feedback.

· Write reusable code and libraries (with matching documentation) to a standard which makes it quick and easy to maintain the code in the future.
· Create quality mock-ups and prototypes, ensuring high-quality graphic standards and brand consistency.
· Design and develop front-end user-centred interfaces and transaction flows.  To ensure all functionality is optimised for delivery via responsive websites. 

· Develop and support resilient front-end integration with 3rd party solutions and suppliers.
· Ensure all solutions are security tested and recommendations implemented.
· Assist back-end developers (and other members of the Service Design Team) with coding and troubleshooting.
· Work with services and external suppliers to skin/brand externally developed digital solutions to reflect the corporate brand and style and ensure compliance with all required usability and accessibility standards and other best practice.

· Work with the rest of the D&ICT Service, services and other stakeholders to demonstrate the importance of UX design to digital inclusion activities. 

· Help other Council teams and services to achieve their priorities and outcomes through the creative and innovative deployment of digital and interactive solutions.
· Explore how new or existing solutions could support Council digital services and solutions  including solutions being developed by the Government Digital Service (GDS).
3. To ensure that all data and information is managed securely and in line with all internal and external requirements.  You will:  
· Ensure that data privacy and information security are primary considerations in all digital projects and service delivery. 
· Ensure full compliance with the GDPR, all other relevant legislation and compliance standards, and internal policies and procedures. 
All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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