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Job Description

Job title:

Head of Service – Local, Bereavement and Winter

Maintenance Services
Grade:


Strategic Leadership Pay Level 7
Directorate:

Environmental Services

Responsible to:
Director of Environmental Services 

1.
Primary Purpose

1.1
To provide strategic leadership for Bereavement and Local Services, including Arboriculture and Winter Maintenance, to ensure that the Council provides excellent services to the public whilst internally working within the framework of its values, policies and priorities.  
2.
Principal Responsibilities`
2.1
To be responsible for ensuring effective service delivery in accordance with the Council’s priorities and service user needs. The key areas of responsibility for this role include:

· Bereavement services (cemetery and crematorium management);

· Local services, primarily parks & grounds maintenance inc. sports pitches and street cleansing inc. a beach resort;
· Winter maintenance;

· Arboricultural services;

· Inspection and maintenance of fixed play sites.

2.2 To be responsible for the management of staff and resources including depots, vehicles, stock, plant and equipment to maximise performance and avoid unnecessary waste and accommodating arrangements for events occurring outside of normal working hours.

2.3 To lead on the management of service budgets, ensuring they are on target and income is achieved, financial monitoring is comprehensive and opportunities for funding are identified and bif for as appropriate.

2.4 To manage contract procurement related projects and administration in the provision of services.
2.5
To contribute to the senior management team and assist in the consistent management of Council and service policies, procedures and objectives.
2.6 To seek to continuously improve services to ensure efficient service delivery and effective cross department working.
2.7
To ensure compliance of services and anticipate and plan for legislative and best

practice changes.

2.8
To ensure all aspects of the Health & Safety at Work Act and related legislation is
observed to maintain a safe environment for employees, service users and the
public.

2.9
To deputise for the Director of Environmental Services as and when required.

2.10
To develop strong and influential networks and partnerships that drive forward innovation and improvement.

2.11
To shape the future of Environemntals Services operating within the values principles and strategic vision of the Council by developing and motiviating your team, whilst being a visible and ardent leader who promotes collaboration across the Council. 
3.
Key Accountabilities

3.1
To develop clear strategies for the effective delivery of Sevices incorporating Council objectives, priorities and policies which reflect the best use of resources.

3.2
Ensure the professional and smooth running of Bereavement Services that are statutorialy complaint. The service must be respectful and empathetic to all users and external partners. To ensure that Bereavement Services work within the Code of Crematorium Practice issued by the Federation of British Crematorium Authorities and to ensure that all legal, statutory and other relevant provisions governing Bereavement Services are strictly observed.
3.3
To lead on and ensure accurate record keeping and effective management of the legal compliance of the service around driving hours, rest periods, driver infringements and performance monitoring through the use of digital tachograph and  relevant hardware/software.

3.4
To be responsible for the delivery of an effective and successful winter maintenance service, that is as far as reasonably practicable, secures the expeditious movement of traffic on the Authority’s road network. To ensure training and development programmes are available to upskill staff to undertake winter maintenance duties.
3.5
To hold strategic responsibility for the operation of business systems within Local, Bereavement and Winter Maintenance Services for the purposes of organising work, managing customer enquiries and generating key business intelligence.

3.6 
To report on performance and manage relevant income streams and expenditure to meet financial targets.

3.7
To embody the culture and values of the Council in leadership style and ensure that all activities within the service are underpinned by adherence to the values of the Council.  
3.8 
To ensure Managers and Officers display the culture and values of the Council and are developing their teams by ensuring all relevant training is delivered in a timely and appropriate manner in order to ensure legal compliance and best practise is being followed at all times.  
3.9
 To ensure Managers proactively deal with HR matters such as health and safety, disciplinary processes, capability, attendance management procedures, etc. 

3.10
To actively promote equality and diversity issues affecting the operation and delivery of services.

3.11
To successfully manage the range of budgets made available to Local, Bereavement and Winter Maintenance Services and ensure that resources are deployed to best effect, provide value for money to the City and are well monitored and controlled.

3.12 
To ensure that Local, Bereavement and Winter Maintenance Services achieve a highly positive profile with residents, partners, Members and external organisations by setting, delivering and maintaining high standards and by forging strong partnerships through cross working.  
3.13
To lead and ensure the effective management of the service to meet relevant statutory obligations and policy objectives, optimising service performance, the use of available resources and the commitment to service excellence and continuous improvement.

3.14
To participate in the Council’s business continuity, emergency planning and emergency response arrangements.
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