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Job Description


	Job title

	Project Manager (SHIP) 

	Grade

	Grade 8

	Service/Team

	Housing Strategy Team 

	Main purpose of job 
	To lead and deliver of Sunderland Council’s Supported Housing Improvement Programme (SHIP)



	Key responsibilities 
	To lead the SHIP team

To lead the multi-disciplinary team (MDT), made up of staff from private sector housing, environmental health, adult social care, housing benefit and external partners


	Key tasks 
	Day to day supervision of workload of Monitoring Officers (SHIP)

Work closely with Housing Benefit colleagues as well as internal and external partners to establish a pipeline of short term non-commissioned providers to target as part of the SHIP delivery plan 

Co-ordinate the operational delivery of the SHIP targeting problematic exempt accommodation schemes and providers as a priority

Develop, implement and monitor the SHIP delivery plan

Support the production of needs assessment in relation to short-term non-commissioned Supported Housing in Sunderland

Report project outcomes to DLUHC as per monitoring requirements

Foster good relationships with providers of supported accommodation throughout the City, encouraging early engagement with the local authority

Ensure that the planning and delivery of the SHIP project aligns with other priorities, e.g. The City Plan, the Housing Strategy and the Homelessness and Rough Sleeper Strategy

Chair multi-disciplinary team meetings, ensuring members deliver required actions

Develop a supported accommodation charter for short-term non-commissioned providers

Work with regional partners to share best practice and project monitoring; in particular by reporting to relevant partnership groups

Ensure the project is provided within budget and contribute to the preparation of budgetary information
Develop and deliver training and briefings for internal and external staff

Bring forward initiatives to deliver the objective of the SHIP project

Actively pursue any further funding opportunities relevant to the ongoing work of the SHIP project
To develop and manage a performance management framework to measure success of the project 
To ensure information is recorded accurately and sensitively via appropriate mechanisms, including using IT systems.
Develop and maintain a database of useful contacts 
Prepare relevant paperwork and reports for relevant Groups and project reviews / updates to DLUHC

	Responsible for staff/equipment 

	Laptop, mobile phone. Day to day supervision of 2x Monitoring Officers (SHIP) however formal line management will sit with Housing Strategy Manager, Housing Services.

	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information, and respect the privacy of personal information held by the Council
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