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Person Specification

Job title: Project Manager (SHIP)

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 
Each listed requirement will state how it will be assessed e.g. application form, interview, online assessment, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Qualifications 

	Degree level qualified or relevant qualification or experience. 

	Application form 

	
	A project management qualification or relevant experience. 

	Application form

	Experience

	Working within a housing related organisation

	Application form/interview

	
	Experience of managing projects

	Application form/interview

	
	Experience of working with external partners and providers in delivering and improving services

	Application form/interview

	
	Experience of working in a similarly challenging role

	Application form/interview

	
	Experience of producing and presenting reports to senior management

	Application form/interview

	
	Experience of liaising across a broad range of stakeholders, management and staff

	Application form/interview

	
	Experience of producing project documentation

	Application form/interview

	[bookmark: _Hlk92295067]Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Problem solving skills


	Application form/interview

	
	A good understanding of housing related support and move on plans

	Application form/interview

	
	An understanding of Government agendas surrounding Crime and Disorder Act 1998, Homeless Reduction Act 2017 and Rough Sleeper Initiatives 
	Application form/interview

	
	Excellent verbal and written communication skills

	Application form/interview

	
	Ability to lead teams in the implementation of multi-agency packages of support

	Application form/interview

	
	An understanding of the key factors involved in successfully managing a project

	Application form/interview

	
	Use a broad range of software including Microsoft Office

	Application form/interview

	
	Ability to prioritise and deal with competing deadlines

	Application form/interview

	
	Knowledge of national and regional housing issues

	Application form/interview

	
	An understanding of adult safeguarding and complex needs cases

	Application form/interview

	
	An understanding of housing benefit rules

	Application form/interview

	Work Related Circumstances/
Values of the Council

	Commitment to Equal Opportunities

Compliance with health and safety rules, regulations, and legislation

Ability to comply with the Councils values of:

· We innovate
· We enable
· We respect. 

Be socially confident and self-assured when working within a team, developing relationships with new people and outlining what is required to others

Strong attention to detail.

Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.

Understand the need for confidentiality and the importance of control of sensitive information

Comfortable working with people at all levels of the organisation – including senior officers and Members

Commitment to delivering services with a strong customer focus

Ability to work outside of normal working hours to meet the needs of the service
Ability to meet the travel requirements of the post.
Committed to continuous improvement  

	Application form/interview
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