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ADULT SOCIAL SERVICES AND COMMISSIONING 
JOB DESCRIPTION

POST TITLE:

Learning and Development Officer (Health and Social Care Trainer) 
GRADE:


Band 8
RESPONSIBLE TO:
Care Academy Manager
Overall Objective of the Post:

To support the development and delivery of the South Tyneside Care Academy.
The Vision for the Academy is to build a Social Care Workforce across South Tyneside, fit for the future, drawing from our local population by encouraging more residents to choose a career from the broad range of opportunities available.

The project is initially being funded for three years and will focus around three distinct workforce pillars:

· Recruitment strategies, community engagement and promotional marketing campaigns

· Development of a Social Care Skills Hub

· Employee Engagement and Wellbeing, Equality, Diversity, and Inclusion 

The Learning and Development Officer (Health and Social Care Trainer) will support the development of our Health and Social Care workforce across South Tyneside.    The role will require the development of positive working relationships with a wide range of social care organisations and system partners across South Tyneside, ensuring that the Academy delivers a wide range of high-quality learning and development opportunities across the Borough.  
The post will involve travel between local training centres, classrooms and community venues.  It may also include working within provider/employer’s premises including residential care homes.   It will include regular day time and evening working and the possibility of some weekend working. 

Key Tasks of the Post:

· To support the development and delivery of our I Care Ambassador programme across the Academy, including attendance at primary and secondary schools, local colleges and employment centres to help develop awareness of Health and Social Care learning and development opportunities and raise aspirations around how to develop a lasting career within Adult Social Care.

· To attend enrolment and recruitment events to help raise the profile of Adult Social Care within the jobs market and provide advice on potential career pathways.

· To work with job coaches and provide information, advice and guidance to prospective learners on the suitability of courses for learners and on wider issues connected with learning and development and employment opportunities.
· To contribute to learner recruitment and selection including preparation of course descriptions, guidance, and other marketing information.  This includes acting as a key link with schools, HEI(s) and ensuring that changes in Health and Social Care qualifications are reflective in internal training programmes.
· To carry out initial assessment of learner’s skills, interests and aptitudes and devise the individual learning plans, including learning and personal development goals with the learner.
· To work with Social Care employers and assist with the development of an annual learning and development plan for the Adult Social Care workforce including internal regulated services, the independent and voluntary sectors and Carers across South Tyneside, ensuring:

· Training needs analysis is carried out 

· Academy priorities and national drivers / agendas are reflected

· Statutory, mandatory and service critical requirements are met 

· Equality of access for targeted staff / carers and promotion of learning and development opportunities are undertaken

· To work with Social Care employers and help support workforce planning and learning needs analysis, ensuring that any learning is targeted effectively.  

· To contribute to the development of resources and learning materials for learning and development programmes.

· To prepare schemes of work, lesson plans and associated materials considering the needs of individual learners and the promotion of safety, health, equality, diversity, safeguarding and sustainability.

· To prepare the learning environment, including the handling, and set up of specialist equipment, resources and materials as determined by the learning approach; to guide and direct learners on their progress throughout their planned learning journey as well as possible progression options; to monitor and advise on learners’ welfare, including safeguarding and health and safety.  

· To deliver good or outstanding learning and development programmes, using innovative methods both on a face-to-face basis and as part of E-Learning programmes considering the needs of individual learners and employers and support them to achieve their goals.

· To plan for and deliver additional learning support, personalised learning or adjust training strategies to deal with learners with additional needs.

· To implement assessment procedures that review and assess formative and summative progress of the learner and, where appropriate, to review learner’s progress with employers. 

· To prepare learners for examination or assessment. 

· Where directed, to act as a personal tutor or pastoral support to nominated individuals or groups of learners. 

· To promote progression into further learning opportunities for learners.

· Support a systematic evaluation process to assess whether the learning has been successfully transferred to the workplace and the extent it meets objectives and provides value for money for the Academy. 

· To establish registered manager networks and help facilitate the running of communities of practice sessions to aid wider learning and development.

· To maintain quality assurance records including course records and reviews, personal learner records any other associated documentation.
· To complete all learner data requirements required for the funding of the learner’s programmes, including those associated with enrolments, learner agreements, attendance, withdrawals, completion, and impact of learning.
· To attend team meetings and other appropriate meetings as required.
· To participate in the observation of training, respond proactively to feedback and make improvements to training as identified.
· To risk assess learning activities and for work-based learning, to carry out health and safety monitoring of workplaces,

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to help, where appropriate and necessary, with the training and development of fellow colleagues.

All employees have a responsibility of care for their own and others health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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and Behaviours

Our values will be a key element of the successful delivery of our vision for South
Tyneside. Our values define who we are, what we believe in, how we will work and
what people can expect from Adult Social Care and Commissioning in South Tyneside.

W are passionate about our place and care about our people, We are
Professional

Respectful

Open and Honest

Understand the needs of others
Do what we say we will

Adopting a one team collaborative approach,
we want our workforce to demonstrate the
following CARE behaviours:

Curiosity

Accountable

Responsive
Empowered
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South Tyneside Council living better lives
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