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ADULT SOCIAL SERVICES AND COMMISSIONING 
PERSON SPECIFICATION

POST TITLE:

Learning and Development Officer (Health and Social Care Trainer)  
GRADE:


Band 8
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment
	· A Level 5 Teaching Qualification such as – DTLLS, CertEd or equivalent

· At least a level 3 Health and Social Care Qualification  
· A current level 3 Certificate in Assessing Vocational Achievement such as D32/D33 or A1 or equivalent (or a willingness to undertake this during the first 12 months of employment)
· Vocational qualifications or CPD must demonstrate relevant and up-to date knowledge of Health and Social Care 

	· Moving and Handling Qualification 
· Level 3 NVQ Certificate in Information, Advice and Guidance (IAG Qualifications) 
· Coaching Certificate

	· Application form

· Certificates

	Work Experience


	· Significant vocational experience of working within Health and Social Care 

· Training experience of post 16 / 19+ learners

· Experience of providing high quality information, advice and guidance in respect of further education, employment and or skills development
· Experience of supporting learners with additional learning needs 
· Experience of designing, delivering, evaluating and commissioning bespoke learning and development interventions against identified targets, relevant to Health and Social Care

	· Experience of assessing learners through a range of methods including professional discussion, observation and performance evidence


	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Good or outstanding trainer who is willing to share good practice, has innovative and effective teaching strategies to improve understanding and skills levels

· Able to identify and address the differing needs of a wide range of learners

· Able to use a range of training materials and resources
· Able to develop effective relationships and motivate groups of learners
· Good oral and written skills

· Credibility through skill and personality to influence and persuade

· Excellent organisational, planning and time management skills with the ability to prioritise work and allocate resources effectively

· Ability to manage own workload, meeting multiple competing deadlines

· Ability to work with minimal supervision, often out-of-hours.

· Good ICT Skills


	
	· Interview

· Presentation

· References



	Disposition


	· Highly motivated towards cultural change and working for South Tyneside Council

· Committed to working in line with Adult Social Care Values and Behaviour Framework – Moving Forward Together and our Joint Commitment to each other

· Promote the health and social care profession in a growing range of contexts and ensure you maintain professionalism in the face of more challenging circumstances

· High performing when working independently or as part of a team 

· Willingness to use initiative, and to negotiate, explain and persuade

· Credible, professional, enthusiastic and resilient 

· Able to work accurately under pressure to meet tight deadlines

· Willing to challenge resistance and negativity with evidence and alternative approaches

· Able to learn quickly from setbacks and failures and use the learning to deliver new and better outcomes

· Maintain awareness of own professional limitations and knowledge gaps

· Committed to the principles of equality and diversity

· High personal standards of integrity and probity

· Flexible approach to work


	
	· Interview

· References

	Circumstances

	· Able to work outside of office hours as required

· Full current driving licence or access to a means of mobility support

· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form

· Interview
· DBS check
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