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ADULT SOCIAL CARE AND COMMISSIONING
PERSON SPECIFICATION

POST TITLE:

Operations Manager – Regulated Services
GRADE:


SM1
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Level 5 management qualification relating to Health or Social Care
	· Appropriate management, professional or post graduate qualification

· Level 7 management qualification or equivalent degree


	· Application form

· Certificates



	Work Experience


	· Experience of working at a Regional Manager or Regional Director level

· Proven track record managing allocated multiple site services in an operational role 

· Extensive experience of operational issues within health and social care environment and understanding of policies, processes, legislation and best practice 
· Experience of leading CQC regulated services and CQC inspection regimes

· Experience of building trust and managing stakeholder engagement relationships across partner organisations to deliver improved outcomes

· Experience of setting, managing and monitoring budgets within a health / social care setting 

· Experience of managing complex cases and working within a safeguarding framework

· Experience of meeting and understanding registration and inspection requirements

· Proven track record of engaging in, and embedding in, person centred approaches with positive outcomes for the people supported and staff 

· Experience of effectively managing performance
· Experience of Extra Care Services

	· Experience of working with Elected Members
· Experience of applying strengths and or asset based approaches into practice

· Experience of Shared Lives services
· Experience of reablement Services
	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Extensive knowledge and experience of the provision of regulated services CQC regulatory inspection framework and 
· Ability to successfully contribute to the Council’s aims and objectives within an overall framework that safeguards adults, promoting health, independence and wellbeing
· Ability to plan, develop and implement new ways of working, including integration with key partners

· Knowledge and understanding of key legislation and guidance including the Care Act, Safeguarding Adults, MCA/DoLS
· A range of leadership styles with an ability to establish credibility and influence and form positive relationships with staff, partners and colleagues

· Excellent communication skills with the ability to present complex information both verbally and in writing in a clear, concise manner to a range of audiences

· Knowledge and ability to maximise people’s independence in different settings and environments

· Ability to challenge and be challenged

· Good understanding of best practice across adult regulated services

· Analytical skills to be able to interpret data accurately

· Ability to write details reports clearly and concisely and to tight deadlines
· Budget management skills including understanding of key income and funding streams and their application


	· Working knowledge of relationship with local community volunteer groups
· Knowledge TSA Accreditation
	· Interview

· References

· Selection Exercise

	Disposition


	· Ability to work calmly under pressure and make clear and considered decisions

· Ability to respond positively to stressful and pressurised situations
· Committed to high quality, accessible cost-effective services and to local democracy
· Maintain awareness of own professional limitations and knowledge gaps

· Take responsibility for obtaining regular, effective supervision to ensure effective practice, reflection and career development

· Committed to the principles of equality and diversity

· High personal standards of integrity and probity

· Highly motivated towards cultural change and working for South Tyneside flexible approach to work


	
	· Interview

· References

	Circumstances
	· Able to work outside of office hours as required / provide on call to regulated services
· Full current driving licence or access to a means of mobility support

· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form

· Interview

· DBS check
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