[image: image1.jpg]South Tyneside Council




CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Asylum, Refugee and Migrant Community Integration Worker


GRADE:


Band 6
RESPONSIBLE TO:
Asylum, Refugee and Migrant Community Integration Senior Practitioner and Team Manager
Overall Objectives of the Post:
The overall purpose of this role is to ensure the operational tasks for community integration for those effected by asylum, refugee and immigration issues assisting those families who may have experienced forced displacement.  The role will provide assertive, and needs led outreach support to the service user group who present with complex and diverse needs with many arriving from conflict zones.  
The postholder will manage a caseload of family arrivals ensuring holistic assessment of need is understood and appropriate short, medium and long term interventions are developed for each family in line with government guidance and timescales for resettlement and integration schemes.   
Assisting with support such as housing, living arrangements, benefits, school placements, life skills, ESOL and reunification, you will work within a multi-agency framework communicating effectively with several partner agencies including the voluntary sector. 
Key Tasks of the Post:

1. To provide assertive trauma informed needs led support for those effected by asylum and immigration issues or experience of forced displacement working towards the goal of independence and self-sufficiency through a local welcome system.  
2. To assist families in getting children into educational placements and settings and ensuring appropriate support is in place for them. 
3. To recognise indications of vulnerability, mental health needs, integration supporting making appropriate referrals in response to multiple presenting issues associated with trauma.
4. To manage an allocated caseload effectively within agreed timescales ensuring detailed case management notes and monitoring databases are consistently kept up to date using relevant paper and electronic systems to monitor progress.
5. To act as an advocate and independent voice for service users, calling and chairing multi-agency meetings where necessary and where required, working with internal agencies to source accommodation and living arrangements.
6. To work with a holistic approach providing strength-based support that builds on a positive working relationship with service users who have complex needs empowering them to make informed choices on the path to self-sufficiency.
7. Develop and maintain strong operational partnerships via good communication with both internal and external agencies.
8. Undertake, where appropriate, joint visits with partners to promote effective communication in achieving outcomes with the sharing of risk information and shared action.
9. Support service users with the move on process when a decision has been made, ensuring access to housing, benefits, health, employment, and support/advice re: language classes.
10. To keep up to date with developments in the field to support the improvement of the service offered.
11. To share good practice with colleagues and the wider service.
12. To provide performance information to ensure the impact of the service can be monitored.
13. Ensure that thresholds for safeguarding are clear and understood and policies and procedures are followed where risks are identified.
14. Work as part of the early help system to develop integrated working procedures and delivery.
15. To exit cases in a timely manner, ensuring access to universal and community provision is in place.
The postholder is required to speak English with sufficient fluency to effectively perform duties as required by Section 77-84 of the Immigration Act 2016 adhering to policies and procedures regarding work practices and service delivery.  

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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