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REGENERATION AND ENVIRONMENT
JOB DESCRIPTION

POST TITLE:

Business and Community Response Officer

GRADE:


Band 6

RESPONSIBLE TO:
Business and Community Response Team Leader
Overall Objectives of the Post:

To effectively contribute to the work of the Corporate Lead – Town Centres and Foreshore Senior Officer and Environmental Team in ensuring that South Tyneside is a clean and attractive place to live and visit, that it is safe and helping create communities where people are healthy.  To undertake technical work and provide advice in a specialist area, in support of defined projects or schemes, regulatory processes or core functions.
Key Responsibilities:

· To provide technical support across the Council’s Environmental Services functions.
· To encourage businesses and the general public to comply with Community Safety and environmental quality laws and initiatives to contribute towards improving the quality of the environment in local communities.
· To educate businesses and the general public on the importance of improving their local environment.
· To identify and support businesses and premises not following environmental guidelines, escalating as appropriate.
· To support Council’s compliance function through visiting businesses to check compliance with environmental measures through observation.
· These duties will include activities relating to the remaining regulation of Covid -19 and a range of other regulatory services in accordance with legislation and service policy where required.
Key Tasks of the Post:

1. You will be required to:
· Investigate requests made to the Council, including gathering relevant evidence, relating to the Council’s Environment, Waste Management, Community Safety and other regulatory functions.
· Undertake visits, inspections, surveys, investigations, monitoring and surveillance as directed, in relation to the Council’s Town Centre Management, Environment, Waste Management and other regulatory functions.
· Carry out quality assessments and monitoring in relation to environmental matters and community safety such as abandoned waste, fly-tipping, graffiti, street-lighting and anti-social behaviour. 
· Carry out duties delegated by the Business and Community Response Team Leader, as required.

· Systematically patrol those areas identified within the Community Safety Partnership Tasking and Safer Neighbourhood Teams.
· Liaise with Northumbria Police, Community Safety and other partner agencies on all anti-social and criminal activities.
· Support the Council’s enforcement teams in relation to a range of regulatory functions, for example issuing fixed penalty notices (FPNs) under direction, serving formal notices and issuing letters and other documents as may be required.
· Support the legal enforcement process through the preparation of witness statements and attending Court and giving evidence as and when required.
· Give advice, as required, on any matter within the professional or technical competence or knowledge required of the post-holder.
· Attend tasking meetings and report daily activity and intelligence and information from daily visits using appropriate methods.
· Produce reports, letters and other appropriate documents as may be required.  To keep and maintain paper and electronic office records and complete statistical returns as required.
· Undertake monitoring and sampling, using appropriate technical equipment including body worn cameras.
· Provide technical support to colleagues as may be reasonably required.
· Support the Council’s Events Team in the safe operation of events.
· Signpost and support persons found begging or are homeless to appropriate agencies.
· Maintain agreed performance targets and to meet the requirements of relevant performance management and inspection regimes.

· Attend such meetings as a representative of the Authority as may be necessary, some of which may be outside normal office hours.

· Comply with all relevant legislation to ensure effectiveness in the role.

2. You will:
· Carry out your duties with full regard to the Council’s Equality and Diversity Policy, Code of Conduct and all other Council Policies.

· Comply with the Council’s Health and Safety rules and regulations and with Health and Safety legislation, and work in accordance with the service’s risk assessments/safe systems of work.

· Act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

· Comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information.

· Comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.
· Assist in positively promoting South Tyneside Council.
3. You will consistently demonstrate the personal qualities and behaviours required of the Business and Community Response Officer.  You will:
· Carry out all of your work to the highest professional standards and in accordance with the Council’s policies and procedures in order to provide an excellent standard of service to the Borough’s residents and business operators.
· Take responsibility and accountability for your performance.

· Work in a positive and co-operative manner with other members of the Team.

· Treat fellow team members, customers and colleagues with respect and dignity.

· Reflect the Council’s values in daily contact with partners, stakeholders and customers. 
· Be a champion for the Service and a source of support and encouragement for colleagues.

· Consistently strive towards making a difference in the quality and impact of services delivered by the Environment Service.
· Demonstrate total professionalism, propriety and value equality and diversity.

You will progressively develop your skills, competences and experience, and maintain an in-depth understanding of the environment in which the service operates.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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