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BUSINESS AND RESOURCES 
JOB DESCRIPTION

POST TITLE:

Software Developer
GRADE:


Band 5 – 7 (Career Grade)
RESPONSIBLE TO:
Solution, Design and Data Manager
Overall Objectives of the Post:

· The development, implementation and improvement of software and digital solutions to improve services for the residents and businesses of South Tyneside.  
· Support internally developed ICT systems and digital solutions across a number of software languages and platforms including C#, .Net, MVC, APIs, RESTful services, MS SQL, IIS.
Key Tasks of the Post:

1. You will work on a wide range of Digital and ICT development projects.  
· Activities will include:
· Scope and plan new developments and solutions to ensure all requirements are understood and documented;
· System design, functional specification, program specification, documentation;
· System and data analysis work; 

· Estimation and planning;
· Write and debug software code; 

· Test procedures and comprehensive system testing;
· User education and training.
· The Team and D&ICT Service uses a range of development methodologies and tools, including Agile Methodologies, the Goss Digital Platform and those promoted by the Government Digital Service (GDS).
2. You will support a variety of internal ICT and digital applications.  Current development frameworks and languages including C#, .Net, ASP.Net MVC, Python, Django and JavaScript  and there will be opportunities to use different frameworks and languages in the future.  You will:
· Troubleshoot and investigate reported faults and performance issues, working with the end user when required.
· Develop system reporting and analytical functionality to enhance the use of data within the Council.
· Work collaboratively and flexibly with colleagues across the D&ICT service, other services in the Council and with suppliers.
3. You will ensure that all data and information is managed securely and in line with all internal and external requirements.  You will: 
· Ensure that data privacy and information security are the primary considerations in the implementation of all D&ICT solutions.
· Ensure that there is full compliance with the General Data Protection Regulations (GDPR), all other relevant legislation and compliance standards, and internal policies and procedures. 

4. You will pro-actively develop your own development skills.  You will:
· Be supported to learn and use new tools, languages and development frameworks. 

· As your skills and experience develop, have opportunities for further personal development and be able to take on additional responsibilities within projects and system developments. 

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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