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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:

Cloud Support Analyst

GRADE:


Band 7

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	
	· ITIL V3 Foundation

· Degree in an ICT subject

· Microsoft Azure or other Cloud certification


	· Application form

· Certificates



	Work Experience


	· Substantial work experience in an D&ICT technical role

· Experience in configuring and managing M365

· Azure Active Directory account and conditional access management


	· Experience of supporting Microsoft SCCM
· Experience of supporting Microsoft SCOM or similar Enterprise Monitoring solution
· Powershell Scripting and Commands
· Experience in mananging Microsoft Exchange Online or On-Premise

· Experience in Mobile Device Management


	· Application form

· Interview

· References

· Technical Test



	Knowledge/

Skills/

Aptitudes


	· Understanding of Microsoft Identity Management

· Strong working knowledge of Windows 10

· Strong knowledge of Microsoft Office Products

· Good verbal and written communication skills

· Good organisational skills

· Good interpersonal skills


	· Understanding of Microsoft Azure cloud concepts

· Understanding of Network concepts such as Firewalls, Routing, Latency and Jitter

· ITIL Service Management Processes

	· Interview
· References

· Technical Test



	Disposition


	· Able to work under pressure to meet deadlines

· Able to work effectively as part of a team

· Flexible approach to work

· Committed to the principles of equality and diversity


	· Lateral thinking approach to problem solving
	· Interview
· References



	Circumstances


	· Able to work outside of office hours

· Full current driving licence or access to a means of mobility support

· Baseline security clearance


	
	· Application form

· Interview

· Basic check
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