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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Business and Community Response Officer

GRADE:


Band 6

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 5 GCSE’s Grade C or above including Mathematics and English or the equivalent in subject and level


	
	· Application form

· Certificates



	Work Experience


	· Experience of working within customer-facing environments

· Experience of dealing with difficult situations and conversations

· Experience of undertaking inspection and monitoring work

· Experience of writing reports for supervising officers

· Experience of maintaining agreed performance targets

· Experience of maintaining work records and statistics


	· Experience of serving Fixed Penalty Notices and other legal documents

· Experience of undertaking PACE interviews

· Experience in event management and ensuring the safety of crowds


	· Application form

· Interview

· References

· Work Based Scenario



	Knowledge/

Skills/

Aptitudes


	· Able to communicate effectively with a wide range of people including the general public, business staff and other work colleagues

· Able to undertake investigation work to identify and resolve problems in actual working environments

· Able to use computer applications to produce reports for supervising managers

· Able to give advice, as required, on technical matters
· Able to persuade businesses and the general public to comply with guidance
	· Knowledge of COVID-19 matters

· Knowledge of law relating to Anti-social behaviour, community safety and the environment

· Knowledge of PACE and law enforcement procedure

· Able to use checklist, tools and body-worn cameras to measure compliance with legislation

· Able to advise businesses on how they can comply with legislation relating to environmental matters
	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to quickly form constructive working relationships with other colleagues to deal with dynamic situations 

· Able to work on your own and as part of a team

· Self-confident and reliable

· Good time-keeper

· Able to work to tight deadlines as required

· Flexible approach to work

· Committed to the principles of equality and diversity


	· Able to demonstrate resilience when dealing with forceful customers
	· Interview
· References



	Circumstances


	· Able to work outside of normal office hours as required

· Full current driving licence or access to a means of mobility support 

· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form

· Interview

· DBS check
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