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ADULT SOCIAL CARE AND COMMISSIONING
JOB DESCRIPTION

POST TITLE:

Home First Practitioner
GRADE:


Band 5/6 Career Grade
RESPONSIBLE TO:
Team Manager
RESPONSIBLE FOR:
N/A
Overall Objectives of the Post:

Our Adults and Integrated Care Service is responsible for a range of services and activities that support people with social care and health needs, including carers.  The approach used by the service puts more focus on supporting people to remain independent and to live better lives.  Our Let’s Talk Together approach, based on 3 conversations, puts the person at the centre of their decision making, as experts in their own lives.  Our staff enable people to explore the networks around them that can support:

•
Their wellbeing

•
Maintain and develop their independence

•
Prevent, reduce and delay needs

•
Connect them to their community 

•
Build on their strengths and assets

The role of Home First Practitioner is to adopt a home first or discharge to assess way of working to support people to return home from hospital in a safe and timely manner, through a successful partnership between Health, Social Care and our Home, Independence and Crisis Support (HICS) team.
There is a requirement of this role to carry out duties in the most flexible, effective and efficient manner to support NHS colleagues, therefore you must be able and willing to work a range of shift patterns to support the Discharge to Assess model, which operates seven days per week, between 8am and 8pm.

Key Tasks of the Post:

· To use active listening skills, observation and communication to build relationships with adults, their families and informal network support and provide advice and guidance to help support them to navigate their way through systems.

· To liaise with people, their families, carers and key health professionals to ensure a seamless discharge process.

· Adopt a home first or discharge to assess way of working to ensure people are discharged from hospital in a safe and timely manner with a focus upon rehabilitation and recovery, connecting people to their communities. 
· Ensure there is access to care and support if needed on the day of discharge and work directly with the person at home or in a community setting to support them to undertake an assessment of needs using our Let’s Talk Together approach and enabling them to identify the outcomes they wish to achieve in order to aid short term recovery.  (Decisions on long term care needs should only be taken following a period of recovery and rehabilitation).
· To work closely with health, housing and voluntary sector colleagues to ensure resources are used effectively across the system. Multi-disciplinary working will be critical to the success of this role. 
· Jointly agree a suitable support plan which may include equipment and technology as well as community resources to get back to their daily routine.

· To undertake a timely review post recovery, ensuring the right level of support is only provided for as long as is needed to support recovery.
· To work in accordance with safeguarding policies, safeguarding individuals in a way that supports them in making choices and having control. Ensuring that the ‘Making Safeguarding Personal’ ethos is at the heart of all practice.

· To develop an awareness of services available at home, via the Home, Independence and Crisis Support team and understand the roles and accountabilities of other agencies and professionals in order to refer, liaise, consult and work effectively in order to meet identified needs.

· Under supervision, ensure the proactive and appropriate positive management of risk with adults, their families and carers and report accurate information and observations to line management for their consideration and further instructions.

· To identify and provide appropriate support to the needs of carers who are caring for those being discharged from hospital, focusing upon their health and wellbeing, and impact for them to support with a successful discharge and return home.   
· To keep appropriate, accurate and timely records that describe and support analysis of the adults’ experience, clearly identifying the adults voice and demonstrate any decision-making rationale, whilst maintaining a high level of data quality.
· To prepare and present reports of a statutory and non-statutory nature.
· To ensure practice is informed by evidence, research and theory and meets with council guidelines, policies and procedures as well as local and national professional standards.

· To be open to engage in peer support and challenge.

· Through discussions on relevant developments on each case, have a commitment to actively participate in regular reflective supervision. 
· Maintain a personal responsibility to keep up to date with changes in practice and legislation and identify need for professional support and development through Employee Performance Management (EPM).
· Contribute to the ongoing improvement and development of Adults and Integrated Care.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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Integrity improving lives
We will be open, transparent and We will support people to be
do the right thing, whatever independent, safe and well and
the circumstances connected to their community
Working together Excellence
We will work in partnership, enabling We will strive for continuous
people to have real choice and ensure improvement

their voice is heard

O

Valuing people Compassion and Respect

We will respect everyone and We will listen with humility
appreciate their diversity and kindness
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Our Moving Forward Together Values and Behaviour Framework sets out our expectations around the way we will work
within Adults and Integrated Care within South Tyneside, right from our leadership to our frontline practitioners.
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integrity Working Valuing
Together People
improving Compassion Excellence
Lives & Respect
CURIOSITY: Together we will encourage curiosity and exploration

ACCOUNTABLE:  Together we will do what we say
RESPONSIVE: Together we will be responsive, agile and resilient

EMPOWERED: Together we will empower each other to be the best we can be
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