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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Trainee Enforcement Officer

GRADE:


Band 4 - 6

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Band 4 - Minimum of 5 GCSE’s including English and Maths at Grade 4 or above and 2 A levels or equivalent 
· Band 5 - Further educational attainment in a law related subject
· Band 6 - Relevant Trading Standards Professional Competency framework qualification

	
	· Application form

· Certificates

· Maths and English Online Assessment

	Work Experience


	· Band 4 - Some experience in a work-based setting, either voluntary or paid
· Band 5 - Previous experience in a relevant consumer protection discipline
· Band 6 - Specific Trading Standards experience 

	
	· Application form

· Interview

· References


	Knowledge/

Skills/

Aptitudes


	· Band 4 - Good oral and written communication skills and IT skills
· Band 5 - As above plus a good general knowledge of consumer protection law

· Band 6 – As above plus a good general understanding and knowledge of the Trading Standards Service

	· Investigative skills

· Knowledge of Trading Standards Legislation

· Familiar with Microsoft Office products

· Able to use IT databases


	· Interview
· References



	Disposition


	· Able to work as part of a team

· Able to work unsupervised and on own initiative

· Enquiring nature
· Flexible approach to work

· Committed to the principles of equality and diversity
· Committed to further training and professional development
	
	· Interview
· References



	Circumstances


	· Able to work outside of normal office hours
· Full current driving licence or access to means of mobility support 

	
	· Application form

· Interview
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