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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Youth Justice Team Manager 


GRADE:


SM1
RESPONSIBLE TO:
Adolescent Services Senior Manager 
RESPONSIBLE FOR:
Supporting the Adolescent Services Senior Manager and the Early Help and Adolescent Services Management Team in the operational delivery and management of South Tyneside Council’s Youth Justice provision.  
Overall Objectives of the Post:

With the direction of the Adolescent Services Manager, the postholder will be responsible for the operational management of the youth justice service activities. This includes developing and delivering against the Plans to bring about reductions in youth offending and re-offending rates, ensuring that the custody rate is kept to a minimum. The role will provide the management support required to implement best practice, inspire bold innovation and ensure the highest quality standards which improves outcomes for young people. As a regulated and HMIP inspected service, the postholder is integral to ensuring the service operates at a level which achieves outstanding practice and delivery.  
Key Tasks of the Post:

1. Support the Adolescent Services Senior Manager in the formulation of the annual youth justice plan, ensuring engagement with partners and the Youth Justice Management Board. Ensure that associated action and training plans are updated on a yearly basis.
2. To reduce the levels of offending and re-offending through the management of staff and resources.
3. Further develop and maintain strong operational links with other services delivering preventative approaches across South Tyneside.
4. Work with the Adolescent Services Senior Manager to understand and analyse data, using it effectively to ensure high levels of performance.
5. Ensure that all statutory duties of the post are adhered to; work to the regulated requirements of HMIP and participate in the inspection process.
6. As directed by the Adolescent Services Senior Manager, manage the resources of the youth justice service, including associated projects and volunteer staff.
7. Work with stakeholders, bringing the voice of the youth justice service and young people; as agreed with the Adolescent Services Senior Manager, engage in service appropriate local, regional and national groups, forums and events, including representations which maintain quality standards.
8. Support the Adolescent Services Manager in achieving the improved service outcomes for young people who face a range of challenges associated with offending, such as unemployment, mental health issues, poverty, and gaps in education/skills attainment; inspire colleagues to support young people to help them reach their potential so that they can thrive and society can prosper.
9. To collect relevant data and provide regular reports to a range of audiences, including the Early Help and Adolescent Services management team, youth justice management board, partner agencies and stakeholders; effectively analyse and interpret service data to identify trends and understand performance; use own initiative with data collation and application to enhance service outcomes and identify the difference the service makes.
10. To ensure that the service collects feedback from service users and their families to improve local delivery; as directed by the Adolescent Services Senior Manager, effectively respond to any service complaints/areas for development and maintain the highest standards; manage the services to implement a ‘what works’ approach, via local, regional, national and global research findings to transform young people’s experiences and expectations.  
11. To monitor individual and service performance and to work with the Adolescent Services Senior Manager to address concerns and implement improvements as required.
12. To enable the voice of victims to be sought and heard, ensuring that this influences service delivery.
13. To maintain up to date knowledge of legislation and policy relating to the youth justice field and ensure that this is shared with the Adolescent Services Senior Manager, youth justice staff and volunteers and members of the South Tyneside youth justice management board.

14. As directed by the Adolescent Services Senior Manager, develop and lead on new practices and initiatives that promote positive outcomes for young people offending or at risk of offending. Work collaboratively across council services and partners to ensure integrated approaches.
15. Work with the Adolescent Services Senior Manager to manage the youth justice budget in line with management responsibilities, continuously striving to achieve value for money.
16. As directed by the Adolescent Services Senior Manager, effectively respond to any service complaints/areas for development and maintain the highest standards; manage the services to implement a ‘what works’ approach, via local, regional, national and global research findings to transform young people’s experiences and expectations.
17. Be available to respond to out-of-hours situations by agreement with the Adolescent Services Senior Manager for on-call rota arrangements.
18. Work with the Adolescent Services Senior Manager to ensure Health and Safety and legislative mandates are adhered to; develop and maintain policy, procedures, guidance and risk assessments.
19. Working with the Adolescent Services Senior Manager and youth justice colleagues, ensure all staff, including paid/unpaid colleagues/volunteers are equipped with the right skills, knowledge, and access to experience, training and supervision to provide a high-quality service.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required. They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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