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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Emotional Resilience Officer
GRADE:


Band 6 
RESPONSIBLE TO:
Emotional Resilience Team Manager 
RESPONSIBLE FOR:
Providing emotional resilience support to individual pupils in KS2/3 on an identified caseload, to help remove barriers to learning, support the transition from KS2 to KS3 and to support children and young people who are/in danger of presenting as emotionally based school avoiders.
Overall Objectives of the Post:

· To work within a cluster of primary schools to assist with ensuring a smooth transition from KS2 – KS3.

· To improve attendance, behaviour and self esteem, by providing additionality to the existing support mechanisms.

· To support KS2 children to improve social, emotional and behavioural strategies and to remove barriers to learning.

· To provide support to identified children and young people who are presenting as emotionally based school avoiders. 

Key Tasks of the Post:

1. You will be responsible for supporting an identified group/caseload of pupils who are experiencing barriers to their learning. You must: -

· Provide one-to-one support to aid the development of social and emotional skills.

· Provide group work opportunities for identified pupils to support them in addressing their issues.

· Support pupils in setting their own action plan and targets and keep them motivated to achieve their identified aims and objectives.

· Monitor and report on the progress of pupils on the identified caseload.

· Develop strategies to support pupils in the identified group to improve their attendance, behaviour and support them by helping them to remove the barriers to their learning.

· Support pupils in the monitoring of their own progress and attainment, through the achievement of the targets on their individual Action Plan.

· To encourage pupils to assume extra-curriculum support and other educational opportunities offered by the school community.

· To provide group work opportunities for pupils on their caseload and to facilitate the support of additional pupils.
2. You will be responsible for supporting identified children/young people who are presenting as emotionally based school avoiders to assist their reintegration into a suitable education setting. You must: -

· Provide 1:1 support to the child/young person to help to establish the reason for school refusal and to work on identified issues regarding school attendance.

· Liaise with professionals involved with the child and communicate to find desirable outcomes for the young person. 

· Maintain regular contact with schools to ensure they have policies in place to support the child/young person returning to school/education.
· Maintain regular contact with the child/young person’s family and ensure that parents/carers are actively involved with the reintegration back into a suitable education setting.
· Act as a liaison between home and school to ensure that both parties are putting strategies in place to aid the child/young person in attending school.

3. You will be responsible for maintaining regular contact with the families or carers of identified pupils. You must: -

· Ensure that parents/carers are actively involved with the development of individual plans to support their children.

· Provide parents/carers with regular updates on their child’s needs and progress.

· Keep accurate and up to date records of all communications with parents/carers.

· Develop positive family support and involvement. E.g., involvement in parent’s evenings and review meetings.

4. You will be responsible for close liaison with school staff and other support services. You must: -

· Travel between a variety of schools to work with identified groups of pupils.

· Be able to organise caseload visits to various schools in order to provide an equitable service and optimise time management.

· Be able to work under your own initiative and be sensitive to the procedures and protocols of individual schools.

· Be able to communicate effectively with school personnel at all levels.

· Be responsible for sharing communication regarding identified pupils with school/pastoral staff and other appropriate professionals in their efforts to support the pupils and their families.

· Where appropriate, you will work in partnership with appropriate agencies and support staff in a joint effort to help pupils and their families to overcome their difficulties.

· Contribute to multi-agency assessments in respect of identified pupils as required. 

5. You will be responsible for your own administration and record keeping. This will include: -

· Setting up and maintaining relevant pupil records and chronologies and be responsible for their safe keeping.

· Observing existing protocols relating to confidentiality and data protection.

· Collaborating with colleagues to gather information to draw up and implement Individual Action Plans for each pupil identified as requiring support.

· Providing reports to line manager as required.

· Writing reports on individual pupils for specific support meetings as appropriate.

6. You will be responsible for attending opportunities to further your professional development. You will: -

· Attend meetings, training programmes and events to develop specific skills appropriate to the role.

· Share and disseminate good practice by participating in networking opportunities provided locally or through other partner agencies and networks.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required. They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time. Variation may also occur to the duties and responsibilities without changing the general character of the post.
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