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Warning:
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	Job Title:		Insight Analyst

Purpose: To provide advice and support to colleagues by developing models, analysing data obtained from a variety of sources and providing self-serve functionality in order to support decision making within Nexus.               

Safety Rating:	 n/a
	[image: Logo

Description automatically generated with medium confidence]



Remuneration:	Band 4 


	1.
	Principal areas of responsibility


	
	1.1
	Produce timely and accurate management information from a variety of sources, both internal and external.

	
	1.2
	Analyse various complex datasets and summarise findings in verbal or written reports or presentations to a range of audiences.

	
	1.3
	Play a key role in the delivery of the corporate business intelligence solution, supporting the continued development of self-service analytics throughout the organisation.

	
	1.4
1.5
	Develop flexible modelling and forecasting solutions to support decision making.
Support the design, implementation and analysis of market research activities including, but not limited to, surveys and focus groups.

	
	
	

	
	
	



2.	Dimensions

	2.1
	Communications


	
	2.1.1
	Provide operational support to other team members as required

	
	2.1.2
	Analyse various complex datasets and summarise findings in verbal or written reports or presentations to a range of audiences.

	
	2.1.2
	Play a key role in the delivery of the corporate business intelligence solution, supporting the continued development of self-service analytics throughout the organisation 



	2.2
	Decision Making & Problem Solving


	
	2.2.1
	Develop and maintain interactive solutions for end users such as forecast tools, what-if scenario modelling and elasticity models.

	
	2.2.2
	Produce timely and accurate management information from a variety of sources, both internal and external.

	
	2.2.3



	Understand strengths and weaknesses of various data sources and methodologies to advise the organisation appropriately and understand how factors can influence findings.





	2.3
	Initiative & Independence


	
	2.3.1

2.3.2
	Research new data sources and analytical tools to contribute to development and improvement in service delivery and presentation.
Interrogate source systems to identify root causes impacting upon changes in performance or ascertain any underlying data quality issues





	2.4
	Resources


	
	2.4.3
	No budget responsibility



	2.5
	People


	
	2.5.1
	No responsibility for people

	
	
	



	2.6
	Health & Safety


	
	2.6.1
	Ensure compliance with all relevant health and safety standards and policies.

	
	
	




	3.
	Statutory Duties	Comment by Alex Finkel: Does this apply?


	
	3.1
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