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Why Nexus? 

Metro and the wider public transport network is the life blood of North East England.  Nexus and the people who work for us are the heart of that network, keeping millions of customers on the move.  We make sure our customers are at the heart of everything we do and we employ c.1000 employees to ensure they all have a great experience, no matter where their final destination.

The role – Insight Analyst

Nexus currently have an existing and rare opportunity for a new Insight Analyst, within the Research and Insight team, to join the existing 3 analysts. Insight Analysts will collate, cleanse, analyse and report on a wide range of data sources acting in a service function to colleagues across Nexus and with external stakeholders. 
Expanding the ability for colleagues to access and consume data and information is a core function achieved through the development of dashboards and similar tools. 

As the centralised research function for Nexus, analysts will also design and implement research activities such as the creation of surveys and analyse the results of these activities.


The person 

You will be customer focused, methodical and be able to challenge natural biases to understand the meaning within data. To communicate findings from analysis to a wide range of audiences, you will be able to tell the story, disseminating key information in an easy to understand manner.

Honesty, integrity and impartiality are core attributes of an Insight Analyst who will champion the cause that evidence-based decision making is vital without prejudice or bias.

You will have a keen interest in expanding the services provided by the team, identifying data and knowledge gaps and finding solutions or alternatives.

More information can be found in the job description and person specification.

· be employed within the Council or a local business we work with
· earn a wage not less than the minimum wage for an apprentice / my age
· follow a structured training programme
· receive both on and off the job training
· develop their skills to ensure they can do the job well
As an apprentice, you’ll undertake your programme during your normal work time. Your employer will be expected to release you to study at least one day a week in our training centre as part of your paid time at work.

Although the programme can be demanding, it is also extremely rewarding and career progression for apprentices is excellent. Over 90% of our  apprentices move into a higher apprenticeship or full employment on completion. As well as a competitive salary, Nexus offers a range of fantastic benefits:

· Salary £27,779-£41,672pa
· 28 days annual leave, plus bank holidays 
· 36 hours per week 
· Generous Pension Scheme - you will be automatically enrolled into the Local Government Pension Scheme (LGPS) The LGPS is one of the largest pension schemes in the UK. It is a defined benefit pension scheme which means your pension is based on your salary and how long you pay into the Scheme. 
· Free travel within Tyne and Wear on Metro, Buses and the Shields Ferry for you and your partner or a friend
· Free travel on metro and the ferry for your dependants in full time education
· Access to an Employee Assistance Programme 
· A full occupational health service including access to physiotherapy and counselling services
· Free eye tests and flu vaccines
· A supportive culture that values work life balance including agile working, with the option to apply for flexible working 
· Enhanced bereavement, paternity and maternity leave
· A volunteering policy
· A Cycle to Work Scheme
· Commitment to learning and personal development 
· Reimbursement of professional fees, where essential to the role

How to apply
To apply for this vacancy, please visit North East Jobs. 

Closing date for application is 23 August 2023.

If offered a position with Nexus, we will provide a conditional offer subject to passing a satisfactory medical assessment by a Nexus specified Medical Officer, satisfactory references and evidence of relevant qualifications
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