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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:

Business Process Analyst
GRADE:


Band 8
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Educated to Degree level or other relevant professional qualification and/or experience in systems and business management

· 5 GCSE’s or equivalent


	· Relevant business analysis qualification


	· Application form

· Certificates



	Work Experience


	· Substantial Business Analysis experience on Service Design projects 
· Experience of business process mapping
· Demonstrable experience and working knowledge of information management systems
· Experience of developing and implementing new ways of working
· Experience of building trust and managing stakeholder relationships to deliver improved outcomes
· Working with or as part of multi-disciplinary teams 
· User acceptance testing for new business processes


	· Business Analysis and/or Service Design within Local Government/Central Government/NHS

· Change projects

· User research


	· Application form

· Interview

· References

· Presentation



	Knowledge/

Skills/

Aptitudes


	· Able to successfully contribute to the Council’s aims and objectives within an overall framework that safeguards adults, promoting health, independence and wellbeing

· Able to apply creative thinking to find effective solutions
· Excellent problem-solving skills, with the ability to analyse and interpret data to understand the impact of the programme work and identify further opportunities for change
· Excellent assessment, analysis and reporting skills

· Excellent communication skills with the ability to present complex information both verbally and in writing in a clear, concise manner to a range of audiences

· Excellent organisational and negotiating skills
· A strong focus on accuracy and attention to detail
· Confidence with process mapping tools


	· Knowledge of HR, Payroll, Finance or Procurement processes and requirements

· Modernisation, change and transformation in local government

· Emerging technologies

· User research
	· Interview
· References

· Presentation



	Disposition


	· Able to challenge and be challenged
· Commitment to meeting the users’ needs in the best way

· High performing when working independently or as part of a team 

· Willing to use initiative, negotiate, explain, and persuade
· Credible, professional, enthusiastic and resilient
· Able to work under accurately pressure to meet tight deadlines

· Willing to challenge resistance or negativity and propose acceptable alternative approaches 

· Quick to learn new solutions and acquire new skills

· Commitment to ensuring projects succeed

· Adaptable to changing workloads

· Focused on providing an excellent service and the right outcomes

· Prepared to access ongoing training and development opportunities

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Prepared to work outside of normal office hours as required
	
	· Interview
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