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Our Values and Behaviours
Professional
Respectful
Open and Honest
Understand the needs of others
Do what we say we will
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ADULT SOCIAL CARE AND COMMISSIONING
JOB DESCRIPTION

POST TITLE:

Shift Leader 
GRADE:


Band 5
RESPONSIBLE TO:
Registered Manager
RESPONSIBLE FOR:
Care and Support Workers 
Overall Objectives of the Post:

To deliver a high quality services to a diverse range of people with care and support needs, adopting a person-centred approach with a view to promoting independence and wellbeing, whether in a person’s own home or as part of our communal support services e.g. Day support.

To ensure the delivery of a high quality service in line with the assessed needs and expectations of People and their Carers.
To ensure appropriate supervisory cover at the scheme at all times and provide leadership and support to staff. 
To promote a person centred approach, which supports individuals to plan and achieve their goals, increase their independence, rights and choices and promotes social inclusion.

To support the Registered Manager in the daily running of the service, adhering to CQC and all other legal requirements.

You will predominantly be attached to one service but will be expected to work flexibly across both Hagan Hall and Clasper Court, as required.
Key Tasks of the Post:
You are responsible for leading the service provision whilst you are on duty, this includes:
· Providing hands on person centred care and support which promotes dignity and independence to both long term residents and those who use the community based day support on site.
· Responding and provide leadership in emergency situations incl. fire, illness and health & safety matters.
· Providing support to staff members and 1:1 supervision to a small group of staff.
· Ensuring care and support is delivered in accordance with regulations and South Tyneside Council’s policies.
· Liaising with medical services and families e.g. GP / emergency services.
· Report and at the direction of the manager complete evidence gathering for safeguarding, complaints and Health & Safety matters.

· Being responsible for ensuring the services are run in line with CQC regulations and the associated KLOES.
· Completing risk assessments for any identified health & safety or care and support issues, taking steps to minimise risks.
· Ensuring staff cover remains sufficient during periods of sickness / emergency leave.
· Providing practice observations and guidance for staff on shift, recording observations in line with the Council’s requirements.
· Providing keyworker duties for a set number of long term tenants and people who use the community day support on site.
· Providing an on call support and response service for both Hagan Hall and Clasper Court on a rota basis (additional payment).
· Be responsible for creating and reviewing support plans for those people you provide keyworker support to, these will be developed with the person and people who are important to them to ensure the persons needs and outcomes are clearly documented and monitored.
· Attend Staff / User meetings, chair such meetings in the absence of the manager.
· Complete various monthly audits of service of e.g. medication, QA, training, daily records etc. record the findings on the agreed paperwork and produce a summary report on the standard template as directed.
· Deputise for the service coordinator to cover for annual leave and sickness.
· Deputise in the absence of the Registered Manager appropriate to your current grade.
Must discharge their relevant duties and responsibilities under the Health & Safety Work etc. Act 1974, the Management of Health and Safety at Work Regulations 1999 (as amended) and all relevant Codes of Safe Working Practice and policies. The Health and Safety at Work Act stipulates that it is the responsibility of every employee to observe all rules governing health and safety and such safety equipment as provided must be used. 

Must have due regard to the Council’s current management arrangements for Data Quality. All employees have a responsibility to ensure that the data they collect, manage and report, including data from third parties is accurate, valid, reliable, relevant, complete and produced in a timely fashion to aid sound decision making and that appropriate procedures, systems and processes are in place to provide quality data. 

Must work in accordance with the Council’s policies, procedures, information, instructions, and/ or training received. 

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.
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