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ADULTS SOCIAL CARE AND COMMISSIONING
PERSON SPECIFICATION

POST TITLE:

Shift Leader



GRADE:


Band 5


	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· QCF Level 3 Health & Social Care with a commitment to work towards QCF Level 4
· Level 2 Maths & English Key Skills

	· QCF Level 4 Health & Social Care

· GCSE Maths & English Grade C and above
	· Application Form

· Certificates

· Interview



	Work Experience


	· Significant experience of working within an adult care setting supporting a diverse range of people with care and support needs
· Significant experience of person centred planning

· Relevant experience of a supervisory role within a social care setting

· Experience of identifying training needs in accordance to the individual’s professional development

· Experience of working with / liaising with health care professionals
· Experience of general audit tasks including all financial transactions, monthly returns and ordering provision supplies
· Experience of risk assessment and support planning

	· Experience of working within, Extra Care, home care or adult supported housing 

· Experience of working with people with complex needs and or challenging behaviour

· Experience of working with functional / organic mental health problems

· Experience of therapeutic working
· Experience of working within a Dementia Care setting


	· Application form

· Interview

· Exercise (work related)

· References

	Knowledge/

Skills/

Aptitudes


	· Ability to communicate effectively both verbally and in writing (including ICT) to ensure that the care, treatment and support of people who use services is not compromised

· Ability provide appropriate care and support in a personalised way to meet the needs of individuals
· Ability to recognise and aid independence in a supportive way, promoting rights and choices

· Ability to work collaboratively with all relevant services, teams and agencies to safeguard and protect the welfare of people who use services

· Ability to promote positive physical, mental health and wellbeing

· Have an awareness and knowledge of diversity and human rights and have the ability to support the needs and rights of people who use services

· Ability to understand and act within policies and procedures and adhere to appropriate professional boundaries and limits of confidentiality

· Up to date, demonstrable knowledge of relevant legislation within adult health and social care

· Knowledge of the safe handling of medication

· Ability to delegate tasks according to staff skill mix
· Knowledge and understanding of Quality Assurance and Audit

· Understanding of risk management and positive risk taking


	· Have a knowledge and understanding of people suffering with organic and functional mental health problems

· Have a knowledge and understanding of working with dual diagnosis

· Knowledge of working with palliative care and end of life care
· Have a knowledge and understanding of potential barriers to care and support

· Knowledge of housing issues

· Knowledge, understanding and familiarity of sensory loss


	· Interview

· Exercise (work related)

· References

	Disposition


	· Committed to personal development, including regular attendance of supervision and training courses to ensure current and relevant knowledge

· Ability to work independently or as part of a support team, within a multi-agency framework

· Ability to demonstrate reliability, integrity, honesty and respect for others

· Ability to model appropriate behaviour 
· Committed to the fundamental principles of Equality & Diversity

· Working towards the Local Authorities Professional Code of Conduct

· Committed to delivering a high quality service

· A flexible approach to working across all services
· Motivated towards embracing and supporting change within the service


	
	· Interview

· References



	Circumstances


	· Ability to work shift patterns 

· Enhanced clearance from the Disclosure and Barring Service 
· Ability to work on call on a rota basis
· Ability to travel between Hagan Hall and Clasper Court in line with service needs

	
	· Interview

· DBS check

· Application Form

· Driving Licence
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