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ADULT SOCIAL CARE AND COMMISSIONING
JOB DESCRIPTION

POST TITLE:


Adult Social Care Career Development Co-ordinator
GRADE:



Band 7
MANAGER RESPONSIBLE TO:
Care Academy Manager
Overall Objectives of the Post:

To support the development and delivery of the South Tyneside  Care Academy.  The Vision for the Academy is to build a Social Care Workforce across South Tyneside, fit for the future, drawing from our local population by encouraging more residents to choose a career from the broad range of opportunities available.

The project is initially being funded for three years and will focus around three distinct workforce pillars:

· Recruitment strategies, community engagement and promotional marketing campaigns;
· Development of a Social Care Skills Hub;
· Employee Engagement and Wellbeing, Equality, Diversity, and Inclusion.
The Adult Social Care Career Development Co-ordinator will lead on the planning and delivery of a wide range of activities associated with the widening participation agenda, based upon local intelligence.  Supporting local people into careers within the Social Care sector is a real priority for South Tyneside.  Therefore, you will be widening access for those who are underrepresented within our existing workforce, or from lower socioeconomic and deprived areas and those from minoritised backgrounds so that we can better understand the needs of our residents and provide more effective care.  The role will involve working with people at all levels, ensuring visibility within partner organisations such as DWP job centres and employment support organisations.  

Our aim is to provide work experience and enrichment opportunities to increase people’s knowledge around the wide range of career opportunities within Social Care, to encourage them to consider a suitable career pathway and support them in choosing the right path and entry route. 

Key Tasks of the Post:

1. You will achieve these objectives by:

· Being a key point of contact within the Academy, dealing with enquiries and providing guidance with regards to career information and advice, employability, training opportunities, supported internships, work experience and apprenticeships.

· Leading on the development and delivery of an I Care Ambassador programme across the Academy, including attendance at primary and secondary schools, local colleges and employment centres to help develop awareness of Health and Social Care learning and development opportunities and raise aspirations around how to develop a lasting career within Adult Social Care.

· Developing and delivering a training for the I Care Ambassador programme.
· Working with the Academy Manager to create and deliver on an annual programme of opportunities to widen participation and provide a “taster” for people into Social Care through a range of employability programmes.

· Providing guidance and supervision of the business support role involved in the organisation of widening participation and career development activities.

· Contributing and directing changes towards educational policies and strategies to support existing and future workforce planning and development.

· Being responsible to the development, implementation of a work experience and enrichment programme. 

· Working with Adult Social Care providers to give students and potential employees a valuable experience.

· Working with providers ensure that all work experience and enrichment opportunities follow the correct procedure and safeguarding practices are in place and deal with any complex issues that might arise.

· Working in partnership with external stakeholders to develop and provide appropriate work experience placements across the care sector.  This includes working with business support officer for the processing of application forms, references letters and general administrative duties.

· Being aware of issues and barriers faced by the local community who wish to access health and social care careers and work experience and enrichment opportunities and ensure that diversity is an inherent part of our work programme delivery. 

· Being involved in registered manager networks and help facilitate the running of communities of practice sessions to aid work experience and placements. 

· Working with external stakeholders, including job centre clients and those not in education, employment or training interested in working in social care and execute a range of targeted careers events and workshops for our South Tyneside Community.

· Undertaking a range of recruitment outreach activities which include providing support and mentoring candidates, helping them to apply for, and subsequently gain suitable employment within the social care sector.

· Providing pastoral care to individuals accessing all programmes.

· Managing pre-employment routeways which includes linking with social care providers to ensure participants understand job opportunities across the Borough and evaluate to ensure key objectives are being met and successful candidates are placed into identified vacancies.

· Developing, producing and providing up to date career guidance and resources to local schools, colleges and at public events including Career Events and local Job Centres.

· Liaising with a variety of internal and external stakeholders on a regular basis to ensure programmes are effective and successful, including local care providers, training providers, schools and colleges and other agencies seeking work-based placements.

· Working with internal and external organisations on complex issues around recruitment and retention and form a collaborative approach to developing solutions.

· Carrying out timely and accurate information analysis and evaluation, reporting on agreed areas of portfolio and present findings in an agreed manner to the Care Academy Manager as directed. 

· Being responsible and managing the allocated budget for Widening participation planned activities as directed by the Care Academy Manager, ensuring that regular and accurate information on commissioned and spent budget is provided.

· Managing and identifying the acquisition of additional funding opportunities through new revenue streams and optimisation of funding through bidding to external sources.

· Being responsible for the procurement of resources needed for Widening Participation activity.
· Updating and maintaining databases and or spreadsheets relevant to your portfolio.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:
DA/KDS
Date:
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ASC Career Development Co-ordinator JD – 26.04.24

