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Role Profile
HR Advisor






             Pay Band: 10
	Job Purpose:


	To provide a professional and proactive HR service to managers and staff, including effective support, advice and guidance on a wide variety of HR matters in line with Council policies and procedures, legal requirements and best practice.   


	What are you expected to do?



	· Advise and support managers with a wide variety of HR casework including disciplinary, grievance, absence management and organisational change, ensuring any associated risks are effectively managed.
· Advise managers on the interpretation and application of the Council’s HR policies and procedures and terms and conditions of employment.
· Work with the recognised Trade Unions and support and maintain effective employee relations.
· Build good working relationships and work collaboratively with managers to better understand their needs and provide appropriate HR related support.
· Support with resource planning and provide advice to managers on resourcing related matters including recruitment, job evaluation procedures and appropriate selection processes.
· Undertake HR project work and participate in internal and external working groups as required.
· Contribute to the development of HR policies and procedures as required.
· Work closely with HR colleagues within the HR Advisory team and support the wider HR team in implementing initiatives across the Council.
What you need to do it?

· Approx. 3 years’ experience of working in HR at an advisory level, including advising managers on all types of HR casework and terms and conditions of employment, and developing creative solutions to casework when required.
· Experience of change management and consultation.
· Up to date knowledge of employment legislation.
· Experience of implementing HR policies and procedures.


	What you need to be successful?



	· Be able to build effective relationships and communicate well with a wide range of audiences.
· Be able to present information to others and use appropriate styles and arguments to influence and negotiate satisfactory outcomes.
· Be capable of dealing with confrontational situations and manage conflict.
· Have a proactive approach to work, with the ability to to use initiative, identify and manage risk and make effective decisions.
· Confidence to manage and priortise workload to meet deadlines.
· Have a high standard of personal integrity, discretion and ability to maintain confidentiality. 
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