Our Purpose

Sunderland Care and Support’s purpose is to be:

A trusted provider of outstanding social and health care services which help to
transform people’s lives. This vision is reflected in our organisation’s values and will
guide our decision-making and the way that we work with customers, commissioners of

services and our partners.

Our Primary Value is that we put our customers at the centre of what we do.

Our Key Values

Respect
We will care and support
our customers with sensitivity
and empathy, respecting equality
and the beliefs and dignity
of everyone in the diverse
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to achieve positive outcomes
for those that we support
for our workforce by thinking
differently and leaming
from others

Sunderiand
Care and Support

Partnership

Caring

We will provide safe
caring and personal senices
that support, protect and
enable our customers to
lve fulfiling lives




