
Job Description 
 
Duties and Responsibilities 
 
1. To work as a Link Worker as directed by NEW in WEST schools. 
2. To build relationships across staff in the schools, children’s social care, early help and 

social sector partners. 

3. To act as a trusted adult and role model in the lives of children and families. 

4. To maintain a child-centred, child-led approach, enabling young people to move towards 
greater self-understanding. 

5. To co-create personalised developmental plans in partnership with children, caregivers 

and professionals, to determine the strengths, needs, and goals in the lives of the 

children, and the necessary support to achieve them. 

6. To widen the network of support for the child by linking them to existing organisations and 

opportunities in the community including cultural engagement, physical activity, curriculum 

enhancement, and family engagement.  
7. To make timely and appropriate onward referrals to specialist support services. 
8. To provide scaffolding support, for example emotional regulation techniques or parenting 

strategies to a child or family awaiting specialist intervention. 
9. To maintain detailed case notes on all instances of engagement. 

10. To complete assessments, data collection and evaluative feedback in a timely manner 

to inform good practice. 

11. To follow statutory and school policies and procedures in relation to Child Protection, in the 
interest of children’s safety. 

12. To attend regular Zone West team meetings, clinical and case supervision and half-termly 

meetings with schools and social sector partners to provide feedback regarding provision and 

the Zone West model. 
13. To contribute to the development of Zone West, including policies and procedures. 
14. To take responsibility for developing and improving your own professional knowledge and skills 

and support colleagues through peer supervision and peer education. 
15. To attend all training and staff development workshops, as required. 
16. To maintain and develop competence in the use of IT systems. 
17. To attend regular group supervision with other North East Wellbeing Practitioners and share 

successes and challenges of your practice in order to contribute to self-evaluation and 
appraisal procedures. 

18. To understand and comply with all relevant North East Wellbeing policies and practices 
including Safeguarding and Diversity and Equality. 

19. To abide by polices on Health and Safety and general working practices and to contribute to 
risk assessments. 

20. To work flexibly, according to the demands of the service, and to undertake such other 
duties identified by the co-ordinator, as may be appropriate to the role. 

 

 

 

 



 


