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	Post title

	Outreach Support Assistant

	Job Evaluation

	Yes/No

	Grade

	8

	Service

	Schools

	Service area

	The Woodlands

	Reporting to

	The postholder will be accountable to the senior management team

	Location

	Your normal place of work will be at The Woodlands in Ferryhill. However you may be required to travel independently across the County of Durham and surrounding areas. You will be also required to work
across County Durham in mainstream schools

	Disclosure and Barring Service (DBS)

	This post is subject to an Enhanced Disclosure



Description of role

To work under the guidance of teaching/senior staff and within an agreed system of supervision, to implement agreed work programmes with individuals/groups across all key stages as required, in or out of the classroom.  This could include those requiring detailed and specialist knowledge in particular areas and will involve assisting the teacher in the whole planning cycle and the management/preparation of resources.  Staff may also supervise whole classes during the short-term absence of teachers.  

Duties and Responsibilities

1. Duties Specific to the post of Primary Outreach Support Assistant

0. To plan and resource appropriate pathways for interventions for pupils following discussions with either the Outreach coordinator or mainstream school staff.
0. To plan and support packages of reintegration to mainstream schools following a placement at The Woodlands.
0. Deliver targeted interventions within mainstream schools on a 1:1 and small group basis
0. Maintain records of engagement, successes and next steps
0. To compile and submit an evaluation report as part of the exit plan
0. Liaise with colleagues to ensure a smooth transition into the most appropriate educational outcome 
0. Communicate with class teachers, support staff and senior leaders of mainstream schools to ensure consistency and continuity
0. Contribute to the review process and other professional meetings
0. To use age specific expertise and experience to support development of future pathways


DUTIES AND RESPONSIBILITIES 

1. Using specialist (curricular/learning) skills/training/experience to support pupils.
1. Establishing productive working relationships with pupils, acting as a role model and setting high expectations.
1. Promoting the inclusion and acceptance of all pupils within the classroom.
1. Supporting pupils consistently whilst recognising and responding to their individual needs.
1. Encouraging pupils to interact and work co-operatively with others and engage all pupils in activities.
1. Promoting independence and employ strategies to recognise and reward achievement of self-reliance.
1. Providing feedback to pupils in relation to progress and achievement.
1. Implementing agreed learning activities/teaching programmes, adjusting activities according to pupil responses/needs.
1. Implementing learning strategies e.g. literacy and numeracy and make effective use of opportunities provided by other learning activities to support the development of relevant skills.
1. Helping pupils to access learning activities through specialist support.
1. Determining the need for, prepare and maintain general and specialist equipment and resources.
1. Working with mainstream staff to establish an appropriate learning environment.
1. Working with mainstream staff in lesson planning, evaluating and adjusting lessons/work plans as appropriate.
1. Monitoring and evaluating pupils’ responses to learning activities through observation and planned recording of achievement against pre-determined learning objectives.
1. Providing objective and accurate feedback and reports as required, to mainstream staff on pupil achievement, progress and other matters, ensuring the availability of appropriate evidence.
1. Being responsible for keeping and updating records as agreed with the Woodlands and the mainstream school, contributing to reviews of systems/records as requested.
1. Undertaking marking of pupils’ work and accurately record achievement/progress and contribute to raising achievement.
1. Promoting positive values, attitudes and good pupil behaviour, dealing promptly with conflict and incidents in line with established policy and encourage pupils to take responsibility for their own behaviour.
1. Liaising sensitively and effectively with parents/carers as agreed with the pastoral team and participate when required in feedback sessions / meetings with parents. 
1. Supporting the reintegration of children into mainstream school when required.
1. Administering and assessing routine tests / exams and routine marking of papers.
1. Providing general clerical / administration support e.g. administer coursework, produce worksheets for agreed activities etc.
1. Participating in training and other learning activities and CPD as required.
1. Assisting with the supervision of pupils out of lesson times, including before and after school and at lunchtimes.
1. Accompanying teaching staff and pupils on visits, trips and out of school activities as required.
1. This post has a high level of contact with, and responsibility for, children.
1. Actively contributing to the development of a positive, safe and nurturing environment where children feel safe, valued and able to learn and develop
1. Adhering to and embedding the safeguarding policies adopted by the school
1. Actively contributing to the promotion of positive behaviour and relationships across the school 
1. Promoting anti discriminatory practices across the school


The post holder may be required to undertake any other duties that are commensurate with the grading of the post.




Safeguarding

1. Actively contributing to the development of a positive, safe and nurturing environment where children feel safe, valued and able to learn and develop
1. Adhering to and embedding the safeguarding policies adopted by the school
1. Actively contributing to the promotion of positive behaviour and relationships across the school 
1. Promoting anti discriminatory practices across the school
1. Following relevant training, provide / administer medication, first aid and intimate care.

Personal

1. Taking responsibility for their own professional development
1. Playing an active role in the life of the school
1. Engaging with the performance review process

Organisational Responsibilities

Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Climate Change
To contribute to our corporate responsibility in relation to climate change by considering and limiting the carbon impact of activities during the course of your work, wherever possible.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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