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JOB DESCRIPTION

CHILDREN’S AND JOINT COMMISSIONING SERVICE
JOB TITLE:
MACE Youth Support Worker 
DIVISION:
Education/Youth Support Service 
GRADE:


Band 9
RESPONSIBLE TO:
Assistant Team Manager; Multi-Agency Child Exploitation (MACE) Team 

POST REFERENCE: 
107967
Purpose of Post

To work as part of a Multi-Agency Child Exploitation Team, to improve the protection of children and young people from exploitation and to contribute to the disruption of perpetrators, locations and harmful contexts.  
Main Duties and Responsibilities

1. Contribute to a package of support based on the child/young person’s individual needs; in partnership with the family and other agencies involved.

2. To work as part of a team to monitor individual children’s cases where child exploitation has been confirmed as a concern. This will include direct work, support and intervention with our most at risk children and young people. 
3. Assist in providing a range of services to children and families; for example: direct work with parents/children/young people; provision of transport /escorting children; working with families in their homes including limited assistance with day-to-day living needs, promoting positive family relationships.
4. Work directly with young people to develop and deliver personal and social education programmes, activities, services and facilities in line with the youth work curriculum that engages, inspires and challenges young people appropriately. 
5. Promote the voice and experiences of children/ young people to influence training, practice change, understanding and awareness. 
6. Recognise young people’s achievements, learning and successes. Ensure these are recognised and celebrated.  
7. Attend and contribute to multi-agency meetings in order to review the child/young person’s plan. Provide information as required; for example, detailing work carried out for within Team Around the Child, Child In Need, Initial & Review Child Protection Case Conference meetings and Section 47 Enquiries. 
8. Attend and contribute to daily MACE Triage Meetings, Fortnightly POC & LOC Meetings and any other relevant meetings. 
9. Communicate clearly and effectively with children, their parents/carers and colleagues at all levels.

10. Ensure recording of all contacts with children, young people and their families, and professionals, comply with departmental policies and procedures. Maintain electronic records accurately and concisely.

11. Secure the participation of children, young people and their families in the development of the services. 
12. Form close working relationships with multi-agency partners.
13. Gather and act upon information about locations and persons of concern to support any criminal investigation/prosecution of offenders who exploit children.
14. Undertake Return Home Interviews, ensure the information is recorded and intelligence shared with the wider team and service. 
15. Assist with service development by contributing to planning, delivery and monitoring of local provision including contribution to management information systems including databases and IT. 
16. Day to day administration to ensure smooth running services.
17. To carry out all duties in a way that is consistent with:
· The overall aim of the Children’s Service
· Safe practices and procedures.

· Hartlepool Borough Council Plans.

18. To be prepared to work flexibly including evening and weekend work.

19. The Postholder must carry out their duties with full regard to the Council’s Equal Opportunities and Racial Equality Policies in the terms of employment and service delivery to ensure that colleges are treated equitably and services delivered in a fair and consistent manner.
20. To comply with health and safety policies and systems, report any incidents/accidents / hazards and to take a pro-active approach to health and safety in order to protect both yourself and others.
21. The postholder will also discharge responsibilities that may reasonably be required and allocated which are within the remit of all postholders at this level.  This will include contributing to the effective and efficient management of the department in accordance with statutory requirements in respect of Best Value, Ofsted, inspection and assessment, health and safety and budgetary matters.

Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Date:  February 2024 
HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.
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