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ADULT SOCIAL CARE AND COMMISSIONING
JOB DESCRIPTION

POST TITLE: 


Local Area Coordinator

GRADE:
 


Band 7

MANAGER RESPONSIBLE TO:
Local Area Coordination Manager
STAFF RESPONSIBLE FOR:


Overall Objectives of the Post:

A Local Area Coordinator is an accessible point of contact in a local area.  Anyone in that place can connect with them with no referral needed and time limit on the relationship.  The Local Area Coordinator’s job is to connect with and “walk alongside” people and families helping them find sustainable (often non-service based) solutions to any concerns / challenges, whilst also promoting inclusive connected communities.  The majority of the time in the role is spent alongside people and families who are often experiencing some form of exclusion and / or complex challenges in their lives. 
Key Tasks of the Post:

This varied and dynamic role includes:

1. Helping people access personalised information and short-term support in their local area.

2. Developing longer-term relationships with people/families facing more complex life situations (Local Area Coordinators dedicate time to helping people recognise their strengths, explore options, make choices, plan for the future, and access sustainable solutions.)

3. Cultivating strong partnerships with community members, groups, agencies, and services to support local community ‘capacity building’ and closer collaboration.

4. Collecting stories and information to drive transformative changes in the wider health and social care system, showcasing how the Local Area Coordination approach and principles can reduce need for statutory, funded supports, and commissioned services.

The Local Area Coordination way of working follows an evidence-based methodology grounded in a set of principles rather than a set service pathway with targeted outcomes. You can read the Local Area Coordination principles here and find out more the approach by visiting https://lacnetwork.org/ 
Main Responsibilities
Individual, Family/Carer, Support and Coordination: Working to the Local Area Coordination Principles and Approach.
1. Be available for introductions to any person in the local area without requiring complicated processes or time limits, making it easy for people to connect with you.

2. Build positive relationships with people and be part of the local community, meeting individual people and their families where they’re at (in their own homes and or in their local community)

3. Support people and their families (who are often experiencing complex life challenges) in setting their own goals and planning changes they’d like to make for a better life, focusing on their strengths and needs.  

4. Help people find useful information and connect with supports in a way that makes sense for them and upholds their vision of a good life.

5. Encourage and promote diverse participation and inclusion in community life.

6. Help people use their voice, speak up for themselves and be heard. 

7. Work closely with social care colleagues, primary care services, and local organisations to ensure any services people are drawing on are complementary to their goals and vision of a better life.

Supporting Capacity Building in the Local Area:

8. Find out what's great about the local area and work with local people to help it become even better resourced and more inclusive.

9. Support people, families, and organisations to lead positive change in their local area.

10. Learn about important issues and share what works well and what needs to change with those who shape local policy and services.

Administration and Information Management:

11. Keep accurate records and develop “Shared Agreements” with people, so together you can work intentionally on their goals and ambitions.

12. Help others to understand the Local Area Coordination approach and how the principles it works to can be applied elsewhere.

13. Prepare reports and data to help make decisions and improve services.

14. Give feedback that can help make services better for everyone.

Professional Development and Supervision:

15. Keep learning and growing through training and reflection on the principles that underpin Local Area Coordination.

16. Be an active member of the Local Area Coordination Network, sharing ideas and working together with other Local Area Coordinators across the country.

17. Follow policies and laws to make sure everything is done properly ensuring people receive safe, legal and dignified support

Knowledge, Qualifications, Skills and Experience

Knowledge:

1. Demonstrable commitment to the 10principles underpinning Local Area Coordination.

2. Experienced in supporting people and families from diverse backgrounds with person-centred and holistic approaches (for instance Health Literacy and Co-production).
3. Experienced in supporting people to build a picture of the life they want for themselves and supporting people to create plans towards achieving their vision. 

4. Experienced in supporting people to form natural relationships and build their circles of support and friendship.

5. Experienced in influencing and supporting positive change at various levels.

6. Knowledge and practical experience of supporting self-advocacy.

7. Knowledge of local and national policies in health and social care for diverse populations (i.e. disability, mental health, housing related issues).
Specific Skills/Abilities:

1. Outstanding listening, communication and interpersonal skills for building trusting relationships.

2. Able to not ‘do to’ or ‘fix’ people and instead help people experiencing complex issues to identify and pursue their own goals using techniques from coaching, motivational interviewing etc. 

3. An ability to withhold judgement about a person's life, circumstances, aspirations and the community they live in.

4. Prioritisation and ability to use initiative and judgment in managing work and ability to work autonomously.

5. Clear and concise verbal and written communication skills

6. Ability to constructively challenge existing processes and practices.

7. Able to identify and take appropriate response to safeguarding situations while maintaining support.

8. Able to understand and identify community ‘assets’ (resources) and opportunities for creative responses.

9. Effective management of non-recurrent budget for innovative initiatives.

10. Proficiency in Microsoft Office applications and IT skills.
Qualifications

· Relevant qualification (degree or post-graduate level) in Community Development, Education, Health, or Social Care.

· Or substantial experience relevant to role.

· This post requires an enhanced disclosure check with the Disclosure and Barring Service (DBS) due to exemption from the Rehabilitation of Offenders Act 1974.
Main Contacts & Other Information

The post holder will work closely with colleagues from a range of statutory and voluntary organisations including: Local Community Organisations and Groups, Adults’ Social Care, Children and Young People Services, Public Health, Community safety, Health, Housing and specialist support services. 

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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