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ADULT SOCIAL CARE AND COMMISSIONING

PERSON SPECIFICATION

POST TITLE:	Local Area Co-ordinator

GRADE:		Band 7
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· Relevant qualification (degree or post-graduate level) in Community Development, Education, Health, or Social Care or substantial experience relevant to role
· Evidence of ongoing learning and professional development 
	
	· Application form
· Certificates
· Interview

	Work Experience



	· Experience of working and or supporting people and families from diverse backgrounds with person-centred and holistic approaches
· Experience of providing a professional person-centred and personalised service with people
· Experience of working with a wide range of agencies to support someone achieve their goals. For example, housing, social are, DWP
· Experience of building relationships with community service providers and working in effective partnership to improve outcomes for people

	· Experience of safeguarding frameworks, processes and procedures 
· Working with people with multiple and complex needs 

	· Application form
· Community Selection Process
· Interview
· References


	Knowledge/
Skills/
Aptitudes



	· Demonstrable commitment to the  10 principles underpinning Local Area Coordination
· Experienced in supporting people and families from diverse backgrounds with person-centred and holistic approaches (for instance Health Literacy and Co-production)
· Understanding of, and demonstratable commitment to, equality, diversity, and inclusion
· Experienced in supporting people to build a picture of the life they want for themselves and supporting people to create plans towards achieving their vision
· Experienced in supporting people to form natural relationships and build their circles of support and friendship
· Knowledge and practical experience of supporting self-advocacy
· Clear and concise verbal and written communication skills
· Able to identify and take appropriate response to safeguarding situations while maintaining support
· Ability to constructively challenge existing processes, practices, and attitudes
· Able to understand and identify community ‘assets’ (resources) and opportunities for creative responses
· Proficiency in Microsoft Office applications and IT skills

	· Knowledge of local and national policies in health and social care for diverse populations (i.e., disability, mental health, housing related issues, health literacy)
· Experienced in influencing and supporting positive change at various levels and promote opportunities for co-production
	· Interview
· Community Selection Process
· References


	Disposition







	· Committed to knowing the community you serve and develop links and opportunities within it
· Confident and comfortable with difficult situations and ability to work calmly under pressure
· Approachable, able to listen and be guided by what matters to the person
· Prioritisation and ability to use initiative and judgment in managing work and ability to work autonomously
· Open to innovation and new ways of thinking
· Committed to the principles of Equality and Diversity
· Maintain awareness of own professional limitations and knowledge gaps 
· Flexible approach to work
· Ability to work outside of normal hours
· High personal standards of integrity 
· Highly motivated towards cultural change and working for South Tyneside Council
· Take responsibility for obtaining regular, effective supervision to ensure effective practice, reflection, and career development

	
	· Community Selection Process
· Interview
· References


	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service for both adults and children

	
	· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment. Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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