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Fire Control Supervisory Manager Talent Pool


Fire Control Crew Manager: Salary £38,039 (Development) - £39,679 (Competent) 

About us

Cleveland Fire Authority is seeking to recruit ambitious, innovative, and forward-thinking individuals to supervisory roles within its state of the art Fire Control Room. Over the coming months we have several vacancies at Crew Manager level roles and therefore we want to establish a talent pool of people eligible for current and future temporary or substantive appointments.

Recently rated as ‘Good’ in all areas by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Service, we consider ourselves to be a high performing, innovative organisation – one that is well regarded by our communities and Partners.

We are looking for people who will be committed to the achievement of our vision – people who will make a difference to the safety and quality of life of every local citizen on Teesside.

To be successful you will need to demonstrate and understanding of the challenges facing the Fire and Rescue Service and offer evidence of supporting the delivery of transformational change.  You will act as an ambassador for equality, diversity, and inclusion, as well as being a role model for our values and ethical behaviours. 

If you are looking for a supervisory leadership opportunity in a fire and rescue service with a great reputation and a strong track record of visible leadership and delivering positive outcomes for our communities, then Cleveland could be for you. 

Information about us
Cleveland Fire Brigade covers an area of 597 sq km and provides fire and rescue services to its diverse communities across Teesside in the districts of Hartlepool, Middlesbrough, Redcar and Cleveland and Stockon.  Although a relatively small Brigade compared to other nationally it serves a population of over 579,000, living in 265,00o dwellings.  Within the Cleveland area is the largest concentration of chemical and petro-chemical complexes in Europe, including 23 top-tier COMAH sites.  The area is also home to Teesport and Hartlepool ports which form part of the largest free port in the UK.

As well as the high proportion of chemical sites in the Cleveland Fire Brigade area there is also a nuclear power station, Railtrack marshalling yard and on the border with Durham and Darlington Fire and Rescue, is Teesside International Airport which is enjoying new expansion.  We have within our area four solar power energy farms, four anaerobic digestion plants, 12 on shore wind farms, five biomass power stations and a battery energy storage site with a second under construction.

The road network in Cleveland area covers 2518 km, including three major roads, the A19 which runs north to south and the A174 and the A66 which both run east to west.  Along these roads travel road tankers and other heavy haulage vehicles which service the chemical industries situated on both banks of the River Tees.

This results in Cleveland Fire Control dealing with 14,552 calls in 2023/24 resulting in 8665 incidents. 


About the role

In the role of Crew Manager you will work closely with the Watch Manager, deputising in their absence and assisting with general management of the watch and developing and delivering training to both substantive and trainee watch members.

Eligibility Criteria
Applications are invited from substantive and competent:

· Fire Control Operators
· Fire Control Crew Managers

For informal discussions, prior to the closing date for applications, contact Fire Control Station Manager Karen Hudson on 01429 872311.

Information in respect of the Authority and the services they provide can be found at www.clevelandfire.gov.uk


Working Patterns

We have several working patterns available including:

Day Duty Cover 4 days on and 4 days off working 08:00-20:00

Regular Shifts 2 days 09:00- 18:00 2 nights 18:00- 09:00 4 days off

We are holding an online information session on Tuesday 7th January 2025 at 10am where you can find out more about being a Fire Control Supervisor in Cleveland Fire Brigade and the selection process involved. If you would like to register for the session, please email recruitment@clevelandfire.gov.uk.

To download an application pack visit:-

Completed application forms should be emailed to: recruitment@clevelandfire.gov.uk

and should be marked ‘Confidential’.


The deadline for applications is midnight on 13th January 2025

Dates for noting: 

· [bookmark: _Hlk92720590]Closing dates for applications:		13th January 2025		

·  Shortlisting of applications:			14th January 2025			

· Operational & Managerial Assessments: 	22nd & 23rd January 2025

· Interviews:					W/C 27th January 2025

We are an Equal Opportunities employer and aim to ensure that our workforce is representative of the communities we serve. We understand that having a workforce which is made up of those from the wide range of communities, localities and backgrounds will enable us to offer the best possible service through strong community links, better understanding of our communities and providing opportunities for all. We particularly welcome applications from individuals from Women, Black or Minority Ethnic Backgrounds (BME), those who identify as Lesbian, Gay, Bisexual or Transgender (LGBT) or are registered as disabled as these groups are currently underrepresented within our workforce.


Job Description and Person Specification
Fire Control Crew Manager

Job Description
	Role Title
	Fire Control Crew Manager
	Reporting to
	Fire Control Watch Manager

	Location
	Training & Administration Hub
	Role/Grade
	Fire Control Crew Manager



Purpose of the Job

To support the Control Watch Manager in leading and co-ordinating the core function of emergency call handling, mobilising and incident management activities, providing guidance and support to watch members to ensure the Brigade’s standards are achieved. 

Key Duties and Responsibilities

1. Support the Watch Manager by contributing to the management of the watch by identifying key work areas and supervising watch personnel
2. Maintain and manage local compliance with all service policy, guiding frameworks and legal requirements
3. Monitor and contribute to the provision and collation of related information. Accurately record and store required information
4. Manage and monitor the health and safety of self and others at work
5. Mentor, develop and assess personnel to the required standard and manage recording systems in accordance with Brigade policy
6. Attend training courses and meetings as required and take responsibility for personal performance and development
7. Carry out and take part in personal development reviews as required, developing and supporting watch personnel in accordance with Brigade procedure
8. Assist in the planning and training of watch personnel
9. Deputise in the absence of the watch manager
10. Contribute to implementing the organisations policies in relation to Absence Management, Discipline, Welfare etc
11. Supervise emergency calls and monitor mobilisation of resources
12. Liaise with key agencies and other brigades as required
13. Maintain relevant skills and knowledge aligned to key responsibilities and National Occupational Standards to determine continued maintenance of competence in role
14. Support and promote equality and diversity, respect and dignity for all staff and members of our local communities in line with Brigade policy
15. Carry out all duties as detailed in the Brigade’s Health & Safety Policy

Role Map 

In addition to the general qualities required of a function manager, the post holder is subject to some aspect of the Fire and Rescue Service Supervisory Manager Role Map. You will be expected to evidence that you are competent when judged against this role map and maintain that competence through continuing professional development.

Rolemap of National Occupational Standards				NO’s		Modules

Lead the work of teams and individuals					WM1		001 to 017
Maintain activities to meet requirements				WM2		015, 048
Manager information for action						WM3		062 to 071
Take responsibility for effective performance				WM4		064, 065
Support the development of teams and individuals			WM5		068 to 071
Investigate and report on events to inform future practice		WM6		078, 082
Lead and support control operations to resolve operational incidents	WM8		

Values and Behaviours

The Authority’s ‘PRIDE’ values are underpinned with a set of expected behaviours for everyone that works for and governs Cleveland Fire Brigade. These behaviours link to leadership and relate to: the impact you have on others, outstanding leadership, service delivery and organisational effectiveness.  They are split into four levels which can broadly be matched to roles. These levels are designed to be cumulative so those working in management roles should also demonstrate the preceding level(s) of behaviour.  People who are appointed/promoted to and/or developed in roles within the Brigade should be aiming to demonstrate the behaviours relevant to the post to which they are aspiring.

A copy of our values and behaviour framework is included within the Brigade’s application pack; if this is not the case please contact the Brigade’s Human Resource team as behaviours will be assessed throughout the recruitment/promotion processes.

Uniform

The person appointed to this post is required to wear a uniform and will be provided with the ‘Workwear Uniform’ as set out in the Brigade’s Dress and Appearance Policy.

Person Specification – Fire Control Crew Manager
	Category
	Criteria
	Measure

	Qualifications
Competences
	· Competent Substantive Fire Control Operator (E) 
· IOSH Managing Safely qualification (D)
· Level 3 Team Leader/Supervisor Apprenticeship or equivalent leadership and management qualification (D)
· Level 3 Certificate in Assessing Vocational Achievement - CAVA (D) 

	AF/R
AF/C
AF/C

AF/C

	Experience 
	· Experience of working within a dynamic, highly pressured, risk centred environment whilst making effective decisions and delegating appropriately (E)
· Experience of providing a high quality, professional service to customers, taking ownership of enquiries and finding solutions (E)
· Experience of delivering a high standard of customer care to manage customer and service expectations (E)
· Experienced in the use of ICT Command and Control systems including Radio communications (E)
· Experience of managing resources efficiently and effectively monitoring and maintaining the required standards (E)
· Experience of engagement with partners or groups (E) 
· Experience of implementing policy with an awareness and commitment to Service objectives (E)
· Experience of implementing and ensuring adherence to equality, diversity, and inclusion; training and education; health, safety, and wellbeing; and values and behaviours (E) 
· Experience of managing workloads and projects (D)

	AF/I/R


AF/I/R

AF/I/R

AF/AC

AF/I

AF/I
AF/I

AF/I


AF/I

	Skills, Knowledge and Aptitudes
	· Excellent interpersonal skills (E)
· Ability to communicate effectively at all levels, using a wide range of communication techniques (E)
· Excellent listening skills; speaks and writes clearly and concisely with good command of English (E)
· Excellent keyboard skills and ability to use ICT systems proficiently (E)
· Ability to engage, influence, enable and motivate others both within the organisation and externally (E) 
· Demonstrates excellent analytic/problem solving skills (E)
· Co-ordinates many tasks simultaneously and maintains a high degree of accuracy and attention to detail (E)
· Manages personal effectiveness by managing emotions in the face of pressure, setbacks or when dealing with provocative situations (E)
· Maintains a calm, confident, controlled and focused attitude in highly challenging situations (E)
· Ability to understand differing team cultures and promote a positive work environment by upholding the organisational values and behaviours, championing equality, diversity and inclusion and employee health, safety and wellbeing (E)
· Committed to excellence and continuous improvement (E)
· Manage and maintain an active awareness of the environment to promote safe and effective working (E)
· Demonstrable commitment to continuous professional development (E)

	AF/AC/I
AF/I

AF/AC/I

AF/AC/I
AF/AC/I

AF/I

AF//I
AF/I

AF/AC/I

AF/I



AF/I
AF/I

AF/I

	Other
	· Current UK driving licence (D)


	AF/C





Key Criteria
E = Essential
D = Desirable
AF = Application Form
AC = Assessment Centre
I = Interview
R = References
C = Certificate





image2.png
CLEVELAND

FIRE BRIGADE
\§\\\\“l”ll/fé





