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Housing Manager - 
Role Profile Supporting Statement for Managers.

Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. As managers, you will display these every day and support your team members to demonstrate them too.  


 RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 
INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.

COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.
DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.


 All Managers will be expected to:
 
· Engage with our My Journey process, ensuring all reviews including your own are completed timely and with quality conversations.   
  
· Manage your team in line with our core values, policies and procedures and ensure that employees are aware of their obligations under these. 

· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that employees in your team are aware of their obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code. 

· Be a team player with the willingness to be flexible and supportive.

· Be a strong communicator demonstrating active listening skills, openness, approachability and good verbal and written skills.

· Ensure that our Equality agenda is implemented effectively in your team and to carry out your duties as a [manager / supervisor] and employee in line with these. 

· To fulfil your health and safety management role as detailed in both Corporate and Group Health and Safety Policies, organisational statements and procedures to ensure a safe working environment for yourself, members of your team and others who may be affected by your team’s activities. 

· [bookmark: _Hlk172273770]Carry out your role in line with our climate neutral ambitions.





· Any other duties of a similar nature related to this post that may be required from time-to-time.

· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 

· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.

· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
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