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Role Profile
Housing Manager                                                          Pay Band: 12 
	Job Purpose:
	To be responsible for all operations of Housing Services teams.

	What are you expected to do?


	· To manage, lead and support staff, ensuring an effective service which meets the Regulator of Social Housing standards, agreed Service Level Agreements and contracts.

· To support the Head of Housing in all aspects of the strategic leadership of the service, deputising in the Head of Service’s absence and providing cover for other Housing Managers in their absence.
· Represent Housing Services and participate in corporate or departmental projects.

· Ensure communication, leadership, guidance, direction and development across the department. Developing policies, operational procedures and ensuring services delivered are tenant focussed, responsive to local needs.

· To manage operations and ensure compliance with statutory duties and local processes for the following services:

· Tenancy Management Services for all Council housing stock.

· Income Management Servcies for all Council housing stock and Housing Contact Services for all Council housing tenants and prospective tenants.

· Housing Options and Lifeline Services.
What you need to do it?

· Housing related qualificaton or willingness to work towards one.
· Experience of managing, training and leading staff in a social housing environment.

· Effective Budget management skills and knowledge.

· Strong leadership skills, managing busy front-line teams and their development.

· Effective interpersonal and communication skills,  providing advice in accurate spoken English.
· Thorough knowledge of social housing legislation and welfare reforms and ability to give advice and recommendations to a wide range of audiences.
· Demonstratable experience in supporting the delivery of performance targets & objectives to tight deadlines.
What you need to be successful?
· Ability to to use initiative and makde decisions outdide of immediate policy and procedure withour referebnce to manager in challenging and changing environments.

· Experience of developing, implementing, monitoring and reviewing policies and procedures. 

· Capable of independent travel to carry out the requirements of the post.
· Ability to adapt to change and support teams through change.
· Strong focus on tenant involvement in conjunction with resident and community groups

· Consulting and engagement with a range of Stakeholders.
· IT Skills with ability to exploit digitalisation developments to improve service performance.
· Ability to interpret complex information and legislation with skill and understanding.

· Ability to write clear concise reports / presentations / procedural guidance.
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