Senior Specialist Adviser Complaints and

Customer Relations

Person Specification

We will use these criteria to assess your suitability for the job.

Essential

1. Up to date Knowledge and experience of Childrens, Adults, Housing statutory
requirements around complaints.

2. Experience of working collaboratively by developing relationships and networks
at a senior level that support change in social care and housing.

3. Evidence of the ability to analyse numerical and statistical information and
present outcomes in a range of innovative formats.

4. Evidence of the ability to prioritise workload to achieve deadlines working on
own initiative and as part of a wider team.

Desirable

1. Awareness of current policy and issues and challenges related to Adult Social

Care and or Housing Reform
2. Commitment to equalities
3. Experience of building strong working relationships across multi sited teams

4. Experience of leading a team, set clear direction and accountability, ensure high

performance.

Our Values

Do you share our values of proud, fair, and ambitious?
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