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PERSON SPECIFICATION


AQUATICS MANAGER
Note to applicant: when completing your application form, you should demonstrate the extent to which you meet the essential and desirable criteria below.  

In addition to the requirements outlined below, as ambassadors of Tees Active, you should also be able to demonstrate the following qualities: 

	· Enthusiasm
	· Commitment to service excellence

	· Excellent communication skills
	· A genuine desire to work closely with our customers

	· Professionalism
	· Flexibility

	· High personal standards
	


	Requirements
	Essential
	Desirable
	Evidenced

	EDUCATION & TRAINING
	
	
	

	Current Swim England level 2 Swimming Teachers qualification (or willing to undertake)
	· 
	
	Application form & interview

	Swim England Aquatics Co-ordinator - level 3
	
	P
	Application form & interview

	Certificate in Leisure Management – level 3
	
	P
	Application form & interview

	EXPERIENCE, KNOWLEDGE & UNDERSTANDING
	
	
	

	Experience of the management and delivering swimming lessons programmes
	· 
	
	Application form & interview

	Demonstrate experience and knowledge of Learn to Swim schemes including School Swimming programme delivery
	· 
	
	Application form & interview

	Experience of budgetary management and improving financial performance
	· 
	
	Application form & interview

	A broad understanding of the leisure industry and in particular aquatics
	· 
	
	Application form & interview

	Demonstrate knowledge of H&S legislation
	· 
	
	Application form & interview

	Understanding and appreciation for the importance of excellent customer experience
	· 
	
	Application form & interview

	Experience of team member supervision including training, rotas etc. 
	
	· 
	Application form & interview

	Requirements
	Essential
	Desirable
	Evidenced

	SKILLS & ABILITIES
	
	
	

	Possess strong leadership, motivational and team building skills
	· 
	
	Application form & interview

	Ability to prioritise workloads and plan effectively to meet deadlines
	· 
	
	Application form & interview

	Able to work on your own or as part of a team
	· 
	
	Application form & interview

	Have the ability to work with management information platforms to track performance
	· 
	
	Application form & interview

	Proven customer care skills including ability to effectively resolve customer complaints
	· 
	
	Application form & interview

	Ability to prepare and deliver marketing/promotional plans
	· 
	
	Application form & interview

	Good level of numeracy to a standard that facilitates accurate financial reporting on profit and viability
	· 
	
	Application form & interview

	Ability to communicate both verbally and in writing to a high standard
	· 
	
	Application form & interview

	Working knowledge of Microsoft Word and Excel spreadsheets
	· 
	
	Application form & interview

	Ability to persuade others and facilitate effective procedural change
	· 
	
	Application form & interview

	Understanding of Swimming Lesson programmes and the latest emerging trends
	· 
	
	Application form & interview

	PERSONAL QUALITIES & ATTRIBUTES
	
	
	

	Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the business
	· 
	
	Application form & interview

	Willing to undertake training and continuous professional development in relation to this role
	· 
	
	Application form & interview

	Have high personal standards and lead by example
	· 
	
	Application form & interview

	MISCELLANEOUS
	
	
	

	Flexibility to work evenings and weekends, if required
	· 
	
	Interview

	Able to work at other venues or sites if required
	· 
	
	Application form & interview

	Valid full Driving Licence and access to a vehicle
	· 
	
	Application form & interview

	Able to carry out duties as per job description
	· 
	
	Application form & interview
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