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	Job Description


	

	Post title
	Growth Hub Connector

	Grade
	N8

	Directorate
	Economic Growth and Regeneration

	Team
	Business Growth and Support

	Reporting to
	Programme Manager



	Job Purpose



Through the provision of one-to-one support most often at client premises, Growth Hub Connectors will encourage small to medium-sized businesses to adopt the business support services that will support their growth and improvement. 

Many businesses find the business support and finance landscape confusing. They are often sceptical about the benefits that support will deliver and are often unsure about which options will best fulfil their business needs. 

Our Growth Hub Connectors will work with businesses to simplify the business support landscape. Adopting an independent, impartial and objective approach, the Growth Hub Connectors will work with businesses to understand their opportunities and barriers to growth and improvement, and to pinpoint the solutions that will support businesses to achieve their ambitions. The Connectors will motivate businesses to engage with business support through helping them to understand the benefits they can expect to receive in exchange for their investment of time and money. 

Growth Hub Connectors will not deliver support directly but will manage introductions to the business support and finance providers who can help businesses to realise their growth potential. Growth Hub Connectors are independent brokers of business support and are driven solely by the needs of businesses.	
	Duties and responsibilities



Listed below are the responsibilities this role will be primarily responsible for:

· Raise awareness of the North East Growth Hub through events, developing relationships with intermediaries and supporting marketing and communication campaigns.
·  Work with businesses to understand their opportunities for growth and improvement and the barriers they face in capitalising on such opportunities.
· Work with businesses to develop a support specification that pinpoints the solutions and providers who can support the business to tackle barriers and realise opportunities. 
· To provide managed introductions to business support providers and support the business through the on boarding process as required. 
· To monitor progress to ensure that the business’s needs are effectively fulfilled. 
· Identify businesses that are scaling up (growing at a sustained rate of over 20% per year) or which demonstrate the potential to scaleup and engage them with the Growth Hub’s Scaleup Partners who will service the ongoing relationship. 
· To collect client and customer journey information as required by the Growth Hubs’ monitoring and evaluation framework. 
· To continually update knowledge and understanding of the North East’s business support landscape and how business support and finance providers can fulfil the specific needs of businesses. 
· To enter and manage data in the CRM system, keeping track of clients’ progress and interactions, ensuring accuracy of records at all times. 
· To provide cover for the Growth Hub Helpline as and when required. 
· To support other Growth Hub Connectors and Scaleup Partners through active participation in case conferencing. 

	Organisational responsibilities



· Communication
We communicate effectively with our peers, partners and local authorities and work collaboratively to provide the best possible outcomes.  Communication between teams, services and partner organisations is imperative in providing the best possible service to the region.
	
· Confidentiality
All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and in using organisation information assets. 

· Health, Safety and Wellbeing 
We take responsibility for health, safety and wellbeing in accordance with the North East CA Health and Safety policy and procedures. 

· Performance Management
We promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. You will contribute to the organisation’s appraisal processes to ensure continuous learning and improvement and to increase organisational performance.

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.




	Values and Behaviours



· Values and Behaviours
Our values and behaviours are the things that are important to us, individually and as a team. They articulate the way we want to conduct ourselves.  Combined, they work together to make us who we are and we use them to anchor all that we do.  The North East CA values are:

· Strive for brilliance
· One team
· Drive sustainability
· Make it happen
· Be inclusive

	Equalities and Diversity



· Equality and Diversity
We are committed to creating a fairer North East where everyone can thrive with aspirational jobs, new skills, and better homes. All employees are responsible for taking proactive steps to eliminate discrimination, advance equal opportunities and foster good relationships in every aspect of their work.

	Special requirements of post



· DBS 

This post is not subject to a disclosure.

· Politically restricted

This post is not designated as a politically restricted post in accordance with the requirements of Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time to time by the Secretary of State.
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Person specification


	
	Essential
	Desirable

	
Qualifications
	
· Recognised relevant vocational qualification or relevant experience in a similar/ role.

	


	
Experience
	
· Evidence and track record of successfully working, strategically, with business owners in a sales, account management or business development capacity within a business growth and/or personal development setting. Or experienced small business owner. 
· Experience of establishing and maintaining effective working relationships between public, private and voluntary organisations and stakeholders.
	
· Evidence of experience of analysing business performance. 
· Experience of facilitating group discussions with business leaders through peer networks and other shared best practice groups.



	
Skills and Knowledge
	
· Knowledge of common barriers to business growth.
· Understanding of what motivates business people and what drives business growth.
· Ability to network and build new networks to inform, develop and deliver strategic priorities.
· Knowledge of SME business management and operations. 
· Excellent written, oral and presentation skills.
· High degree of self-motivation and ability to work on own initiative.
· Excellent organisational, administration, computer literacy skills and familiarity with social media.
	
· An understanding of the North East business base and business support landscape.
· An understanding of the North East’s priority sectors and the North East Combined Authority’s role in supporting their growth and development. 
· Comprehension of solutions that will address and enhance business performance.

	Personal Qualities
	
· Ability to work as a member of the team. 
· Ability to organise workload, prioritise competing demands and work to deadlines.
· Ability to maintain confidentiality.
· Proactive and results orientated approach.
· Committed to the principles of equality and diversity. 
· Full UK driving licence or access to mobility support
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