Head of Services — Quality, Strategy and

Innovation

Person Specification

It is essential you evidence or give examples in each of the appointment criteria listed
under Part One in your application. It will also be helpful if you explain your motivation
and interest in applying. These responses will be examined further at interview while
considering Part Two.

Part One

Experience
1. Successful experience at senior level in strategic role.
2. Experience of making effective day to day decisions around key issues.

3. Demonstrable success in leading, motivating and managing teams to deliver
significant, sustainable innovation and cultural change.

4. Demonstrable success of working collaboratively with a range of stakeholders
to achieve results and improve outcomes for adults.

5. Successful working in partnership with stakeholders.

6. Demonstrable evidence of managing a significant budget.

Part Two
Skills, Knowledge, and Aptitude

1. Proven and effective management skills; ability to motivate, lead and develop,
bringing together stakeholders to deliver cultural change.

2. Knowledge of current legislation, statutory duties and local and regional good
practice in relation to Adult Social Care including strong safeguarding
knowledge.

3. Strong political awareness with the ability to think strategically and to analyse
financial and other complex issues.
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4. Excellent written and oral communication and presentation skills; ability to
develop, communicate, persuade and gain ownership of a clear vision and
direction for the Directorate.

5. Personal and professional credibility to work with Elected Members and
Stakeholders, and represent the Council at City, Region and national level.

6. A high degree of political awareness and sensitivity, allied to outstanding
negotiation and interpersonal skills.

7. Experience of and ability to chair key strategic meetings, make key decisions
and support with formal complaints procedures.

Disposition
1. Strong leadership style which enthuses, inspires and motivates others.
. High achiever, able to influence others.

2
3. High personal standards of probity and self-discipline.
4

. Strong commitment to high-quality, cost-effective public services and local
democracy, embracing social inclusion, diversity and equality of opportunity.

Special Requirements

Able to work flexibly to support the needs of the Directorate and its customers.
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