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Role Profile – Housing Support 
worker 
INFORMATION ABOUT THE ROLE: 

Group Housing, Environment and Healthy Communities 

Service Housing 

Location Civic Centre 

Line Manager Supported Housing Coordinator 

Grade/SCP Grade F SCP 14-19 £28,624 – £31,067 subject to JE 

   

JOB PURPOSE: 
 
To provide floating housing related support to a range of clients to help them sustain their tenancy and work 
towards independent living.  

 

WHAT WE WANT YOU TO DO: 

 

• To provide practical and emotional support to vulnerable young people to reduce the risk of 
homelessness and promote independent living by assisting with issues around finances, health, 
housing, life skills, personal safety, legal issues, substance misuse, children, employment, training 
and education  

•    To use effective risk assessment tools to identify risks and undertake appropriate actions. 

• To develop effective individual support packages by completing needs assessments, support 
plans and support reviews. 

• To work within a multi-agency framework, communicating effectively with colleagues, other 
professionals and clients ensuring that there is a coordinated response to support. This may 
include attending TAF’s, Core Groups, Conferences and Strategy Meetings and writing any 
required reports, signposting to more specialist agencies where appropriate. 

 

• To adhere to performance and monitoring requirements, complying with systems in place to 
monitor data and outcomes. This will include completing support paperwork to a high standard 

• Adhere to both service and Council policies and procedures regarding working practices and 
service delivery. This will include; Safeguarding Children and Vulnerable Adults, Health and 
Safety, Data Protection/Confidentiality and our Code of Conduct. 

• To demonstrate a positive, diverse and inclusive attitude to both internal and external customers 

and colleagues     

• Any such other responsibilities allocated which are appropriate to the grade of the post    
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WHAT YOU NEED TO BE SUCCESSFUL…THE ESSENTIALS: 

 
THE KNOWLEDGE 
 

• 5 GCSE’s at Grade C or above (including Maths and English) or relevant work 
experience 

• Working knowledge of Data protection and confidentiality 

• Knowledge of Safeguarding policies/procedures including Child Protection and 
Safeguarding Adults  

 

THE EXPERIENCE 
 

• Using Word and Excel 

• Lone Working with vulnerable adults  

• Working using own initiative 

• Working within safeguarding procedures 
 
THE SKILLS 
 

• Ability to assess vulnerable adults needs and develop risk related plans 

• Be able to develop support plans 

• Effective communication skills – verbal and written 

• Excellent time management skills 

• Be able to work in a non-judgement way 

• Work within Professional boundaries 

• Work within a multi-agency framework  
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OUR COMPETENCIES... HOW WE WANT YOU TO BE: 

 
CUSTOMER FOCUSED 

Puts the customer first and provides 
excellent service to both internal and 
external customers 

 

GREAT AT COMMUNICATION 

Uses accessible and inclusive methods to 
express and deliver information in a clear 
and concise way to ensure our diverse 
workforce and communities understand 

 

TEAM PLAYER 

Works with others to achieve results and 
develop good working relationships 

 

 

 

MAKE THINGS HAPPEN 

Takes responsibility for personal 
organisation and achieving results 

 

FLEXIBLE 

Adapts to change and works effectively in a 
variety of situations 

 

LEARN AND DEVELOP 

Actively improves by developing and 
applying new skills and knowledge and 
learns from past experiences 

 

    

 

 

 

 

 

 

 

 


