Job Description & Person Specification






 


	Post Title
	Regional Tobacco Officer

	JE Reference 
	X22
	Grade 
	F+
	SCP Range
	25 - 27



Reporting line:Regional Enforcement Manager

	


Regional Tobacco Officer





Job Purpose:	
 
To work closely with the twelve Local Authority Trading Standards Services (LATSS) aligned to the North East Trading Standards Association (NETSA), HMRC (His Majesty’s Revenue and Customs) and other law enforcement agencies to ensure the North East has access to the intelligence, data and resources required to tackle illegal tobacco supply and the infringements associated with it.

1. To coordinate, support and undertake local Trading Standards activity to enforce legislation and disrupt behaviour in relation to illegal tobacco sales across the North east of England. 

2. Act as the lead technical representative and contact for illegal tobacco matters within the North East, support local Trading Standards officers with illegal tobacco operations, encouraging referrals to HMRC for civil sanctions and reporting of all seizure and test purchase data to the National Trading Standards (NTS) Project Lead. 


Relationships:  		Lead Tobacco local authority Trading Standards Officers 
working across the NETSA region and other enforcement partners as appropriate.

Accountable to:		Regional Enforcement Manager

Accountable for: 		N/A

General Contacts:		Local Authority Trading Standards Service, HMRC, National 
Trading Standards, Police. 


Key duties and responsibilities:

1. As an authorised officer within each LATSS, enforce relevant legislation to tackle illegal tobacco product supply across the North East by conducting or supporting illegal tobacco investigations in the North East, responding within and outside of normal working hours as necessary.

2. As directed, carry out investigations, take statements, gather evidence, maintain exhibits, give evidence in the Criminal and Civil Courts as appropriate, including acting as an officer of the courts in the execution of warrants in accordance with established practice and procedure.

3.	Work closely with NTS Project Lead to support and provide resources for local investigations and operations, acting as a conduit between NTS and local enforcement agencies; to strengthen ties and deliver positive outcomes against illegal tobacco supply and infringement.

4. 	Raise awareness of illegal tobacco supply and infringement through partnership working to increase knowledge and activity on illegal tobacco enforcement in the region, including offering development and training to local authority Trading Standards enforcement staff.

5.	Provide a strong and complementary relationship with other regional illegal tobacco officers (i.e. operating within the existing Operation CeCe Group, a national project aimed at tackling illegal tobacco sales) sharing best practice; including attendance at Operation CeCe Group meetings, regional Trading Standards and Regional Investigation Team meetings to provide updates and share relevant intelligence where appropriate.

6.	Actively seek out, build and facilitate relationships with local law enforcement agency partners, local authorities and other stakeholders for the effective and efficient delivery of a regional enforcement provision across the NETSA region.

7.	Communicate new initiatives, up to date analysis and regular updates to Trading Standards and other enforcement agencies regarding ongoing actions, campaigns and investigations acting as a conduit between Trading Standards and NTS / HMRC.

8.	Manage budgets associated with Operation CeCe ensuring that activities supported by the grant funding are delivered and that funding is maximised to the benefit of NETSA partners.

9. 	Identify opportunities and make best use of Tobacco Track and Trace referrals to HMRC that will facilitate the UK in tackling the illegal supply of tobacco and infringements at a local level.

10.	To operate and maintain the integrity and security of information technology used in the delivery of the Team’s cross-border functions.

11.	When working on behalf of or in partnership with other NETSA authorities, to comply with any local Health and Safety and Data Protection / information management requirements relevant to that organisation.


General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post.

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures.

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal.

4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner.

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives.

7. To ensure the highest standards of customer care are met always.

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers.

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.


New Position:  	February 2025 			Author: 	Howard Turton 

this is Redcar & Cleveland

	POST TITLE
	GRADE

	REGIONAL TOBACCO OFFICER
	




	NOTE TO APPLICANTS
Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.



	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Significant experience of criminal investigative practice in law enforcement including interview, evidence gathering, report compilation and law enforcement techniques
· Significant experience of partnership working involving the development and maintenance of effective relationships with key partners 
	· A knowledge of Trading Standards law and related aspects of consumer protection enforcement / detriment in relation to Trading Standards work and more specifically that related to the supply of illegal tobacco

	A, C, I, R 

	SKILLS AND ABILITIES
	· Good oral and written communications skills including evidence of preparing formal reports and verbal briefings
· Proven ability to interpret and apply relevant legislation in respect of intelligence and information management 
· Strong problem solving, analytical and decision making skills with the ability to make informed decisions and / or recommendations based upon available intelligence/evidence
· Good understanding of standard software packages including Microsoft Office applications (Word / Excel / PowerPoint / Outlook).
	· An ability to develop, influence and implement systems and procedures to ensure that personal and regional objectives are met
	A, E, I, R

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Criminal / Civil investigative qualifications / experience
· Commitment to further training to maintain/improve competencies in relevant legislative and operational areas
	· Relevant Trading Standards qualifications / knowledge
· Systems auditing
	A, C, I, R

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours
· Strong team player, committed to an ethos of continuous improvement
· Current full driving licence
· Proven ability to work under pressure against tight deadlines in achieving success against set targets and direction of resources (operational and financial)
· Proven ability to respond to internal and external pressures including partner concerns
	· Interest in Consumer issues
· Evidence of own continuous personal and professional development

	A, I, C, R

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	· Evidence of having completed training in equality and diversity awareness
	A, I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 

	· Evidence of surpassing customer expectations or service targets / goals
	A, I 



METHOD OF ASSESSMENT: (*M.O.A.) - A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE  R = REFERENCE
this is Redcar & Cleveland
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