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ADULT SOCIAL CARE AND COMMISSIONING 
PERSON SPECIFICATION

POST TITLE:

Neighbourhood and Home First Service Manager
GRADE:


HOS2 (P6)

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment
	· Degree in Social Work, Nursing, Occupational Therapy, or a related field.
· Registration with Social Work England (or relevant professional body)

· Evidence of ongoing professional development aligned to leadership in adult social care

	· Postgraduate qualification in Leadership, Health and Social Care, or Public Administration
	· Application Form

· Certificates

	Work Experience


	· Substantial experience in leading and managing adult social care services in a local authority or health setting
· Proven experience in managing hospital discharge services, reablement pathways, or integrated health and social care teams
· Experience of leading multi-disciplinary teams, embedding a strengths-based approach, and ensuring high standards of practice
· Experience of safeguarding processes and risk management within adult social care
· Proven track record of quality assurance, performance monitoring, and delivering service improvements

	· Experience of working with Elected Members
· Experience in developing integrated services within NHS, voluntary, and community organisations
	· Application Form

· Interview

· References

· Selection Exercise


	Knowledge/

Skills/

Aptitudes


	· Comprehensive knowledge of Care Act 2014, Mental Capacity Act 2005 and Health and Care Act 2022
· Strong strategic leadership skills, with the ability to shape and deliver long-term service improvement and transformation
· Ability to analyse performance data, audits, and service trends to inform decision-making and drive continuous improvement
· Knowledge of CQC assurance processes, regulatory frameworks, and best practices in quality governance and hospital discharge
· Experience in budget management and financial planning, ensuring financial sustainability
· Ability to lead, motivate, and inspire diverse teams, embedding a positive workplace culture
· Excellent negotiation and influencing skills, with the ability to build effective partnerships with internal and external stakeholders
· Strong understanding of co-production, personalisation, and strengths-based approaches in adult social care
· Ability to lead in crisis situations, risk management, and business continuity planning
· Skilled in developing and implementing corporate policies, governance structures, and workforce development strategies
· Strong written and verbal communication skills, including the ability to present complex information to senior leaders, elected members, and external partners

	· Knowledge and ability to maximise people’s independence in different settings and environments

	· Interview

· References

· Selection Exercise


	Disposition


	· Resilient and adaptable, with the ability to manage complexity, competing priorities, and financial constraints
· Committed to continuous improvement and high standards in service delivery
· Passionate about adult social care, championing best practice, innovation, and co-production
· Open, transparent, and accountable, demonstrating integrity and professionalism
· Committed to diversity, equity, and inclusion, ensuring services are accessible and responsive to all communities
· Strong problem-solving and decision-making skills, with the ability to lead in challenging situations
· A collaborative leader, fostering positive relationships and teamwork across organisational boundaries
· Proactive and forward-thinking, able to identify emerging risks and opportunities
	
	· Interview

· References

	Circumstances


	· Willingness to participate in the Adult Social Care senior management on-call rota, ensuring 24/7 leadership coverage when required
· Ability to travel across South Tyneside and regional partnership meetings as required
· Willingness to engage in corporate emergency planning and business continuity responsibilities
· Flexibility to work beyond standard office hours in response to urgent service demands or crisis situations
· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form

· Interview

· DBS check
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