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	Housing Data Analyst
	Pay Band: 7



	Job Purpose:
	To be responsible for the analysis and improvement of business processes in order to improve performance or deliver efficiency savings for the Housing Service.


	What are you expected to do?	

	· Provide analysis of hard data and soft intelligence to support the forward planning of Capital, Revenue and Cyclical improvement and repair programmes.
· Analyse large datasets to identify trends and patterns.
· Ensure that comprehensive and accurate stock data is available and effectively communicated to inform future investment planning and asset management decisions.
· Ensure the best use of ICT systems to support responsive maintenance and capital investment. 
· Support Housing services in decision-making through data in line with current regulatory and legislative requirements and to meet our service standards.
· Come up with creative and informed ways of tackling data issues by an understanding of the internal system/business process.
· Actively promote continuouse improvement across the service.

What you need to do it?
· Experience of collating, analysing data and quality checking data, reporting results to a range of audiences. 
· Experience in the use of data and business process improvement (BPI) tools such as process mapping, needs analysis and value stream mapping. 
· Detailed knowledge and experience of a range of ICT and information systems.
· Experience of producing comprehensive and concise written reports, including high quality data reports.
· Experience of interpreting legislation, policy or procedures to give recommendations and advice.

What you need to be successful?
· Have highly effective interpersonal skills and be able to communicate both orally and in writing to a wide range of audiences, to provide training to staff, and to write clear and concise reports and presentations to senior management.
· Ability to interpret and analyse data with skill and understanding.
· Be able to produce statistical reports, analyse problems and adopt an innovative approach to finding solutions.
· Ability to facilitate workshops to build detailed process maps and extract necessary process metrics.
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