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	Post title

	Cleaner

	Job Evaluation

	Yes/No

	Grade

	1

	Service

	Schools

	Service area

	Tanfield Lea Community Primary School

	Reporting to

	The postholder will be accountable to the Caretaker but under the general supervision of the Head Teacher/School Business Manager

	Location

	Your normal place of work will be Tanfield Lea Community Primary School

	Disclosure and Barring Service (DBS)

	This post is subject to an Enhanced Disclosure



Description of role

To provide sound cleaning services to the school in accordance with Durham County Council cleaning specifications and ensuring these are maintained in a clean and hygienic condition on a daily, weekly, or monthly basis as instructed by the Line Manager or Head Teacher.  To work as part of a team, and being prepared to discharge the duties of other colleagues as and when it is deemed necessary.

Duties and Responsibilities

Generic Responsibilities	
• To ensure all waste bins are emptied and refuse is removed and taken to designated disposal points to ensure the site is clean and tidy and meets with Health and Safety requirements.
• To clean all furniture and fittings including ledges, pipe work and radiators ensuring high standards of cleanliness and hygiene are met and maintained.
• To clean all sanitary fixtures and fittings including lavatories and wash room facilities, ensuring all areas are maintained to the required standards of health and safety, reporting any damaged or broken facilities, or other maintenance issues to the Caretaker.
• To clean all areas of the schools including vacuuming, sweeping, mopping, polishing, use of floor scrubbing machines when required, ensuring correct operating procedures are followed and H&S hazard signs are used when required to ensure wellbeing of staff/children is maintained.  Training of specific cleaning equipment (eg buffing machine) will be arranged as necessary.
• To keep appropriate light equipment, machinery and cleaning cupboards in a clean and hygienic condition.
• To report faulty equipment, machinery etc to the Caretaker.
• To check windows and doors are free from damage and closed after cleaning has been carried out to ensure the facilities are locked and secured appropriately.
• To assist in the whole school clean during school closure as per the school cleaning programme.
• To monitor and manage supplies ie cleaning products, to ensure sufficient stocks are always available for use and health and hygiene standards are met and maintained.
• Undertake any additional cleaning duties as directed by the Caretaker.
• To maintain a flexible daily cleaning schedule of all internal areas of the school as requested.
• To attend any training courses relevant to the post, ensuring continuing, personal and professional development.
• Presenting oneself as a role model to pupils in speech, dress, behaviour and attitude.
• Perform duties in line with Health and Safety regulations and take action where hazards are identified, report serious hazards to Caretaker.

Keyholding	
In the absence of the Caretaker due to holidays, or sickness etc, the post holder may be required to act as keyholder, opening/closing the school (including the operation of the burglar alarm) for cleaning purposes.  
Basic understanding of the operation of the school’s alarm system and heating system will be required.  Training will be arranged as necessary.

Health and Safety	
• Comply with the requirements of the Health and Safety at Work Regulations.
• Take reasonable care for the Health and Safety of yourself and others.
• Co-operate with the school in ensuring that Health and Safety responsibilities are carried out.
• To perform duties in line with Health and Safety and COSHH regulations and take action where hazards are identified, report serious hazards immediately to Caretaker or other nominated person.
• The post holder will often be required to work without direct supervision ie during school holidays and follow ‘lone working’ guidelines.

Other Specific Duties:

• To actively promote the school’s corporate policies. 
• To continue personal development to maintain and update skill levels.
• To be committed to safeguarding and promoting the welfare of children and young people.
• To undertake any other duty as specified by the SLT not mentioned in the above.
This job profile will be the subject to regular review and any part of it may be amended as a result of such a review or at any time after consultation with the post holder.

Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.


Organisational Responsibilities

Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Climate Change
To contribute to our corporate responsibility in relation to climate change by considering and limiting the carbon impact of activities during the course of your work, wherever possible.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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