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	Post Title
	Waste Development Manager

	JE Reference 
	W1669
	Grade 
	H
	SCP Range
	33 - 35


Reporting line:




Job Purpose:


To support the Service Lead – Waste & Fleet Services in ensuring the Waste Services department delivers an efficient service delivery to the residents of Redcar & Cleveland. 
Always ensuring full compliance, meeting all Health & Safety requirements, whilst operating in-line with Council, National and European statutory waste legislation regulations and strategies.

To assist in the monitoring, managing, and developing, new and existing waste and recycling services, contracts, partnerships and initiatives in accordance with Council, National and European statutory waste legislation, regulations and strategies.

The post holder will be a key member of the sections management team and will provide regular updates and reports and the performance of the section across its full range of activity.

To assist in the preparation of new and or improvement service plans, procedures, and production of associated reports, and then to ensure full adherence to any such operational plan and or procedure. 
Relationships:

Accountable to: 
Service Lead – Waste & Fleet Services
Accountable for: 
x3 staff
General: 
The post holder will be required to build excellent relationships with elected members, senior management, peer professional officers, clients, contracted service providers, businesses, civil servants (regional and national), members of the public, partner organisations.
Key duties and responsibilities:
1. Delivery of waste management service improvements from their inception to completion. Focus on innovative strategies like enhancing recycling processes and minimising waste production.

2. Design and oversee the mobilisation of collections changes and material capture initiatives aimed at improving waste management. Pay special attention to digital advancements and increasing accessibility to recycling and disposal services.
3. Development of Waste Strategies to ensure the Council complies with current and future legislation. 
4. Establish and maintain strong connections with government agencies, local community groups, and partners within the waste management industry.

5. Develop a tailored communication strategy for Waste Services at Redcar & Cleveland Borough Council.
6. Deliver effective mobilisation of service changes / improvements for the local authority including reporting, financial returns and delivery of department goals.

7. Take control of significant budgets, ensuring that funds are allocated efficiently and in alignment with service objectives.
8.Lead on the Councils Waste Management software system ensuring the system is fully utilised and kept up to date, whilst also considering the use of the software across other Council departments.
9. Make strategic decisions to ensure financial investments contribute directly to our environmental goals, achieving maximum impact with available resources.

10. Generate detailed reports based on data analysis to guide strategic decisions, report on successes, and identify opportunities for improvement in our waste management practices.

11. Use industry experience and waste management software in service design and service mobilisation and employ tools like Microsoft, Power BI, and ArcGIS for thorough analysis of project data, assessing the effectiveness and impact of our initiatives.
12. Direct and support a team consisting of a Neighbourhood Compliance & Performance Officer, Data Administrator & Performance Data Assistant ensuring they are motivated, engaged, and aligned with required tasks.
13. Promote a collaborative work environment that encourages innovation, teamwork, and shared responsibility for the success of waste management.
14.To support the Operations Manager – Waste and Recycling in the implementation of performance management systems and collation of performance information to provide feedback including benchmarking, trend analysis and forecasting.
15.Agreeing current and future programme of projects for Waste Services, with an agreed project pipeline for the service for a 3–5-year plan which will require prioritisation and agreement by management team to inform the focus for this role.
16.To assist in the development of publicity, public engagement, promotion of services and customer satisfaction for the service including the collation of all appropriate management reports, including preparation for bids and external organisations.
17.To be responsible for (lead on) improvement initiatives and transformation, working with managers and staff to embed processes and practices.
18.Carry out and monitor at regular and pre-determined intervals the collection round performance information. Recommend and implement any necessary improvements and amendments to the collections. 
19.To be available to support emergency, contingency and business continuity plans and processes as required.

20.To represent the Section, Department and Organisation as required for seminars, conferences etc, which may be outside of normal working hours, maintaining essential contacts with internal and external stakeholders and participate in joint and cross service meetings including service developments days to which participation is a necessity
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post.
2. To ensure that the Council’s corporate and service specific Health & Safety policies are followed, and training is undertaken in all pertinent health and safety procedures.
3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives.
7. To ensure the highest standards of customer care are met at all times.
8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers.
9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management, and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may need safeguarding.
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	JOB TITLE
	GRADE

	Waste Development Manager 
	H


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Practical experience in managing staff.
· Substantial experience working in an organisation with a professional and disciplined approach to business management using business planning, performance management service standards and people development.
· Experience of supervision/direction of a team 

· Previous experience of working with the public / customers / contractors.
· Experience of delivering successful business improvement and change programmes and service enhancement initiatives which have a positive impact on key performance indicators.
· ICT experience including database, spreadsheet and word processing systems.
· Knowledge & Experience of using Waste Management Route software. 
· Experienced in the design and operation of programmes which ensure compliance with organisation and externally defined standards, such as quality, health safety and environmental legislation.


	· Extensive local / regional knowledge.
· Estimating skills and contract preparation / management 

· Experience in the waste industry, manufacturing/processing industry or a utility, in which compliance with regulatory controls is an important factor.
· Estimating skills and contract preparation / management 
· Experience of running communications campaigns

	A, I, R

	SKILLS AND ABILITIES
	· Demonstrable effective leadership skills and ability to direct teams to complete established targets and workloads.
· A highly credible leader, with strong people management skills capable of developing and motivating a widespread team.
· Excellent communication and interpersonal skills.

· Ability to prioritise work, work under pressure and prepare subsequent work schedules.
· Ability to develop, influence, improve and implement systems of work.
· Ability to use a range of ICT packages.

· Effective people management and performance management skills

· Ability to identify, deliver monitor and achieve effective targets and performance indicators.

· Financial management & budgetary management skills
· Proven success of influencing others at senior levels both internally and externally and impose themselves when required.
· Sufficiently resilient and robust to effectively manage third parties.
· Ability to assist in the operational strategic direction of the business.
· Ability to motivate teams and individuals to achieve common goals
	· Ability to use initiative and positively represent the Council.
· Understanding of budgets.
· Finance experience
· Ability to identify efficiency. savings.
· Report writing and presentation skills.
· Political awareness.

· An understanding of HR and employment and the law.

	A, I, R

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Knowledge and application of waste legislation.

· Knowledge and application of Health & Safety legislation.
· Knowledge of HR practices and Employment and the Law legislation
· Educated to degree level in a relevant subject and / or substantial vocational experience. 
· Demonstrable skills in achieving demanding targets for service deliverability.
	· NVQ level 2 or equivalent in a related subject.

	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours.
· Commitment to own continuous personal and professional development.
· Strong team player, committed to an ethos of continuous improvement.
· Proficient in IT.
· Ability to meet the travel requirements of the role
	· Evidence of own continuous personal and professional development.
· IT qualification.

	A, I, C

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users.
	· Evidence of having completed training in equality and diversity awareness.
	A,I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service. 
	· Evidence of surpassing customer expectations or service targets / goals.
	A,I


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCES

Job Description & Person Specification





Service Lead – Waste & Fleet Services





Waste Development Manager





Neighbourhood Compliance & Performance Officer














this is Redcar & Cleveland

