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Job Description 

 

 

 

Overview  

Responsible for the leadership of a significant service area or group of services, large-

scale budget, and cross-council responsibilities to achieve key outcomes for the 

Council, residents, and the city. 

Job Purpose 
Ensure that all housing and communities related services are appropriately 

governed and are delivered in line with relevant legislation, statute, and best 

practice. 

Provide strategic leadership and scrutiny to all contracted services, with large scale 

budget accountability, relating to the housing portfolio including the effective 

commissioning, delivery, and performance of services. To ensure financial control 

and alignment with budgets. 

Principal Accountabilities 

1. Act as the organisational custodian of the Housing Revenue Account (HRA). 

2. To be responsible for the creation and maintenance of appropriate internal 

governance mechanisms to provide assurance to cabinet, and all external 

regulatory bodies.  

Head of Service - Housing 
Governance and Assurance 

Reports to: Director – Housing and Communities 

Direct reports: Staff of the service 

Grade: SM3 
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3. To ensure timely collation and submission of data and reports relating to 

regulatory and statutory requirements, and contractual compliance, including 

funder and grant giving bodies.  

4. To be responsible for ensuring that rent and service charge setting systems are 

implemented within statutory and regulatory timescales and lead on the annual 

rent and service charge review with stakeholders and coordinate the annual 

budget process.  

5. To be responsible for the negotiation and renewal of major contracts, audits and 

reviews of contracted services, ensuring accountability and transparency and 

that they deliver maximum benefit for the Council and its residents.  

6. Lead the procurement and commissioning of best value contracted services. 

7. To be the Council’s lead Housing Contract officer responsible for monitoring of 

performance and contract compliance including building safety. 

8. To contribute to meeting political, service and financial objectives by leading 

and encouraging the innovation of service delivery methods to ensure 

continuous improvement. 

9. To lead collaboration with tenants, leaseholders, and other stakeholders to 

ensure their needs are reflected in commissioned services.  

10. To be responsible for managing relationships with contractors, ensuring 

compliance with contractual obligations, KPIs, and regulatory standards to 

improve outcomes. 

11. To be responsible for reporting on the Council’s contractual compliance to 

assist the Director to fulfil the statutory regulations of the service.   

12. To lead on the operationalisation of policies, processes and initiatives for 

implementation across the directorate and the contracted services.    
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13. To conduct periodic reviews to ensure that service areas are able to 

demonstrate compliance with statutory duties. (including but not limited to, 

Social Housing Consumer and rent regulations, Statutory Homelessness Duty, 

HRA ringfence) 

14. To lead, develop and empower staff to support their personal growth and 

contribution to the delivery of the Council’s and service objectives. 

15. To carry out specific service and corporate roles and assignments and such 

other duties as appropriate. 

16. To represent the Council as may be required both regionally and nationally. 

17. To promote and implement our Equality policy in all aspects of your 

employment. 

18. To help maintain a healthy, safe, and secure environment and to adhere to our 

policies and procedure. 
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